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Trading Standards 
Doorstep Crime, Scams & Safety 
Bulletin 1 

 
Doorstep Crime & Scams 
 

• One scam involved puppies being put on a website and advertised for sale for £300 each. Payment 
arrangements involved a direct bank transfer from the victim’s bank account directly to the 
scammer’s but the day before the puppy was due to be picked up, the scammer deleted their 
contact details from the webpage, all attempts at contact were ignored and no money was 
returned.  If you intend to purchase a puppy ask to view it first, at home and with its mother.  Ensure 
any deposit you make is traceable or backed by a receipt and if made online or by bank transfer 
be aware that these may have differing levels of protection if something goes wrong.  Further 
advice can be found at  
https://www.tsscot.co.uk/priority-areas/illicit-puppy-trade/ 
 

• Another scam which is currently coming to our attention involves e-mails advising that the 
recipient’s subscriptions to legitimate services such as Netflix and Spotify have been stopped 
due to problems with the subscription payment. These types of e-mails usually contain a 
hyperlink which the recipient is advised to click on to start the process of straightening out the 
problem or to switch to a premium service. This will usually involve providing your bank details. It 
may also be that the sender’s e-mail address shows as Netflix or Spotify but by hovering your 
cursor over that address, a new and true e-mail address appears onscreen. Our advice is never 
to click on the hyperlink of these types of e-mails, never respond to them but if you subscribe to 
such a service, open the company’s website on your internet browser, independent of the e-mail, 
and log in there to review payments and subscriptions.  Further information can be found at 
https://mailchi.mp/ba200398df1a/scam-share-bulletin 
 

• If reporting doorstep crime, try to remember key details about the trader such as vehicle type, 
signage and registration numbers. Note the appearance, age, accents and names of any callers.  
Keep all original paperwork, leaflets and brochures. 
 

 

Safety 
 

• From 20 May 2020, menthol flavoured cigarettes and flavoured rolling tobacco will no longer be 
available for sale. You may also note that all packs of cigarettes and tobacco pouches now 
feature a small patterned tab. These ‘Track and Trace’ tabs have been gradually introduced over 
the last 12 months and are a new measure which aims to make it more difficult to introduce 
counterfeit products into the supply chain by tracking products from source to retailer. Any packs 
or pouches which do not feature these tabs should not be sold after 20 May. These changes are 
due to regulations which were adopted into law in 2016 but which come fully into effect next 
week. 
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Contact 
 
For urgent Trading Standards matters, contact Aberdeenshire Council’s Trading 
Standards at 01467 537222. For non-urgent enquiries, please contact Consumer 
Advice Scotland at https://www.consumeradvice.scot/ or on 0808 164 600. 
 
Contact Police Scotland on 999 if you need urgent assistance or 101 for non-
urgent matters.  

 
For more information about scams please visit Friends Against Scams at 
https://www.friendsagainstscams.org.uk/   

 
Please direct any media queries to news@aberdeenshire.gov.uk or 01467 
538222 during office hours. 
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