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Service user input for Day Services 
Consultation 
 
Aberdeenshire Council wanted to know what people with 
learning disabilities thought about the day services they 
get and the links they have to their local community. 
They wanted to find out what people like and value about 
their day service and their local community and what could 
make things better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
 
What we did. 
We used a semi structured interview style to interview 
people.  Everyone was asked the same questions. These 
questions were put on large pieces of paper in word and 
graphic format. The answers people gave were recorded 
on the paper  
The interviews were also recorded on tape so the details 
not written on the day would be remembered. 
We then wrote a report for each service based on the 
things people said in their interviews or group sessions. 
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Harlaw Day Centre 
Dates of interviews:  
Monday 22nd August, Friday 26th August 2011 
 
 
 

 
1. What do you like about your day service? 

                       

People said they enjoyed their activities and being 
involved in the service. The activities those present 
particularly liked were; 
Community News, computer work, Pitcaple Project: 
Pitscurry, Arts and crafts, the groups that are outside 
Harlaw centre building. 
 
People stated that one of the most positive things about 
the day service was that it gave them the opportunity to 
meet and be with people. 
 
“I like getting feedback and being involved in decisions.” 
 
“I like meeting people and talking to people.” 
 
“My key worker helps me. I enjoy working with my key 
worker.” 
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2. What doesn’t work?     
 

People said the centre is too noisy and stressful at the 
start and end of the day and at those times when there are 
breaks. People think this is because there are too many 
people in the same place at those times.  People said it 
has been going on for some time and that people have 
spoken about this before, but nothing has improved. They 
feel unsure how to resolve this issue. 
 
“It is too noisy at the start of the day, at morning break, at 
lunchtime and at the end of the day.’ 
 
“When everyone comes in there are too many people.” 
 
At times the building is hot and uncomfortable.  Some 
people said they didn’t like being in the Harlaw building as 
it is old and scruffy. People said they prefer to be out of 
the building and doing activities in other places. Some 
said they don’t want to come into the building at all. 
 
“The building is not a nice place to be, in some bits”   
 
People said they thought it was very important for people 
to have their views heard. There was particular concern 
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for the people who use the Harlaw building more than 
others. Some people said they have a say in the places 
they go to do their activities, but there needs to be 
representation by all users. 
 
People who are representatives said they don’t come into 
the building as often as they used to, so they find it hard to 
find out what people are thinking. 
 
“I’m not in Harlaw so much now, so the people who are 
here need to have a say in what needs to be done.” 
 

 
3. What would make it better? 
 
People felt that they need to speak up about the noise and 
that there are too many people in the building sometimes. 
They want the key workers to say what they think.  
 
“Someone could help us bring this up with key workers to 
see what they say about this.” 
 
People said that if the building is too hot they should use 
fans to cool the place down.  
 
People said that they prefer to do activities outside Harlaw 
building and that helps to cope with the fact it is an 
unattractive place. 
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Some people think that there needs to be better 
representation by services users using different parts of 
the day service to ensure people’s views on the different 
aspects of the service are still heard. 
 
“More reps are needed, they need to involve more people 
in the panels.” 
 
 

 
4. What do you do in your local community?  
 
People described the places and activities they are 
currently involved in. These included a variety of shops 
and cafes in Inverurie and Aberdeen; cinema, bowling, 
swimming, sports centre, the pub, out for meals and out 
for special occasions. 
Some people said that it was important to have people to 
do things with, not just having things to do.  
 
“I go to the cinema with my mum. I go to a lot of places 
with her.” 
 
“Sometimes I go to the pub with my friends.” 
 
“I like to go bowling in Inverurie.”  
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“I can go swimming at the sports centre.” 
 
People feel linked into the community by the work they do. 
Things mentioned were; wood recyclability, working in a 
charity shop and working at Houghton Park in Alford. 
 
“I go to wood recyclability by taxi. I enjoy going there and 
working.” 
 
“I work at Houghton Park. My key worker helped to find 
out about it. There are 2 people there who work with me.” 
 
“I work in a Charity shop. I help the customers. I enjoy 
meeting people and having a job.” 
 
People who attend Archway respite said that this service 
was a good way of connecting into things going on that 
they wanted to do. It was also a chance to meet people. 
 
People said transport was important for them in accessing 
activities. Several people live outwith Inverurie. Some 
people said they try and find things to do in their local 
community or need to travel into Inverurie. This stops 
some people from getting to places or events, or they rely 
on family members to transport them. 
 
“I live in Blackburn. I have to go to other places to do 
things.” 
 
“I live in Alford; there are some things to do there, but I 
have to travel to Inverurie.” 
 
Some people said they weren’t members of groups or 
activities.  They weren’t sure what was available to join 
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and didn’t know how to join. People said they would like to 
know more about how to do this. 
 
“I go to Block Buster to rent games. I have a card. I am a 
member.” 
 
“I am a member of the Aberdeenshire Self Advocates 
Group and ARC Scotland Advisory Group.” 
                                     
 
 
 

 
5.What things would you like to do in your local 
community? 
New connections, places where connections can be 
strengthened 
 
People value being able to make links with friends and to 
access things to do. People would like to go to new places 
to meet people they know and to meet new people. 
 
People living outside Inverurie said they have less access 
to community opportunities.  They want to be able to link 
into what’s available in Inverurie more easily. 
They feel that public transport is important to get people to 
places so that they can have the opportunity to make 
connections.  
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People said they rely too much on their families to take 
them out. People said they would like some help to use 
public transport to go to new places. 
 
“Sometimes we rely on our families for getting about. It 
would be good to have help with this.” 
 
“Having my own car really helped with this for me but I feel 
sorry for people who don’t have their own car.” 
 
People said they didn’t know what was going on in the 
community and that they thought it was important to find 
out more. Some people thought there might be lots more 
going on but they couldn’t connect to it until they knew. 
 
“I don’t know what’s going on in the community. We need 
to get together and find out what people want to do. 
 
People said they want to have a job that suits them. 
People felt that there may be options for work but they 
weren’t sure how to find out. They thought they have skills 
and that it would be good to find a job that suits what they 
can do. Some people said if they don’t learn the right skills 
at the day service, this might stop them getting work. 
Some people said they thought the jobs they do at Harlaw 
could get them into real jobs in the community.  
 
“I want a job. I want people to help me find something that 
I can do.” 
 
Some people want to have access to local facilities such 
as the swimming pool and need the equipment to do this. 
They are aware the facilities are there and are accessible 
to some, but more needs to be done to make things 
available for everyone who lives in the community. People 
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said they need to be respected as part of the community 
as they live there. 
 
“I want to go swimming. We have spoken about it over 
and over again. It is a hoist problem. I need proper 
facilities.” 
 
 

 
6. What could your local community do to help you? 
Activities, access, choices, equal, having a say, being 
involved. 
  
People said they enjoy being able to access places and 
events and would like more opportunities. 
 
They would like to see big improvements in access for 
people with disabilities. Some people said Inverurie was 
difficult to get about in because of the high level of traffic 
and a lack of places to cross safely.  Some people said 
that it is difficult to get into some shops with wheelchairs. 
 
“I think there is too much traffic. It is not easy to cross the 
road. It is dangerous. It is noisy and dirty. I would like to 
be able to cross the street in more places.” 
 
Equipment to enable everyone to access community 
facilities is as seen as important.  People said they don’t 
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understand why sorting these things takes a long time. 
They don’t know who to talk to about resolving access 
problems. Some people said they would like to be 
involved in talking to people about these sorts of things. 
 
“I have to wait a long time for things to be sorted for me to 
go swimming. I am looking forward to it, but it just takes a 
bit of time.” 
 
Toilets that people can use if they are disabled are 
considered very important. Needing to go to the toilet was 
not considered a good enough reason to not be able to go 
out.  
 
Some people would like the community to help them by 
offering help to connect them to new places and activities. 
They feel this would be really helpful to get things started 
and to meet new people. 
“I need someone to help me to go to new places and join 
in.” 
 
People want to know more about what’s available in their 
community- what‘s going on, what jobs are available, what 
they can do or be part of.  They need this information to 
be accessible to them and for it to be easily available. 
People said they want to belong and join in. They are 
concerned that if they don’t get help to do this, they will 
become more and more isolated. 
 
“It would be good to have jobs I can do in the community. 
I’m not sure if there are jobs for me. Finding out what jobs 
are out there would help.” 
 
“I don’t want to have nothing to do. I want help to be part 
of things.” 
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