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Service user input for Day Services 
Consultation 

 
Aberdeenshire Council wanted to know what people with 
learning disabilities thought about the day services they 
get and the links they have to their local community. 
They wanted to find out what people like and value about 
their day service and their local community and what could 
make things better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
 
What we did. 
We used a semi structured interview style to talk with 
people.  Everyone was asked the same questions. These 
questions were put on large pieces of paper in word and 
graphic format. The answers people gave were recorded 
on the paper. 
The interviews were also recorded on tape so the details 
not written on the day would be remembered. 
We then wrote a report for each service based on the 
things people said in their interviews or group sessions. 
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Ellon Resource Centre 
Dates of interviews: 17th August and 30th 
August 2011 
 
 

 
 
1. What do you like about your day service?                       

People value and enjoy many of the activities they 
participate in at their day service. People said that they 
value being able to learn about new things, to develop 
their skills and have the opportunity to learn about healthy 
living and exercise. 
Opportunities for personal development – social and 
health - are seen as very important to people. 
 
Activities that are most valued by those interviewed 
include; Community News, Healthy Living, Swimming, 
Centre Scene, Education and Social Skill groups, Can Do, 
Benchmark, Health and Beauty, Music and Movement. 
 
“Community News feels like a real job.” 
 
 “Social Issues is good because we talk about things like 
bereavement and epilepsy. We can think about how we 
feel when things happen” 
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“We have meetings where we talk about being in meetings 
and speaking up – having confidence. We use cards- a 
green card and a red card in meetings so people get a 
chance to speak and be listened to.” 
 
“I like to keep learning because I went to school and now I 
want to keep learning.” 
 
People value maintaining existing friendships and having 
the opportunity to meet new people. 
People said that being with familiar people on a regular 
basis was important to them as it gives them an 
opportunity to develop friendships.  
People said that it is not just the groups that help with 
making connections, but also having time to be with other 
people at break times. (This was particularly important for 
those with multiple difficulties who are in often in separate 
groups). 
Day service is seen as an opportunity to make and meet 
with friends, which often doesn’t happen in the evenings 
or at weekends. 
 
“I like the people I do the groups with. I like the same 
people in groups so you get to know them and make 
friends.” 
 
“I get to see people and join in at coffee time.”  
 
Positive relationships with the staff are important. People 
said they got on well with most of the staff. Having a key 
worker is seen as helpful as this is a person they can 
discuss issues with or seek help in resolving any problems 
that might arise in the course of the day.  
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“Some of the staff are good; helpful, friendly, supportive. 
They listen to you and they let you decide what you want 
to do.” 
 
“I like having the chance to do the taster sessions and 
then deciding.” 
 
 

 
2. What doesn’t work? 
 
Leaving the day service at the end of the day to go on 
transport is an issue for some. 
   
The process of waiting for the bus causes tension as there 
are two groups who wait for the bus, one of which leaves 
before the other. People feel frustrated because they are 
not clear why one group gets to leave before the other. 
They haven’t been told why the process works this way. 
 
The group described a situation in the past involving some 
people using the service, which led to everyone being told 
to say good bye to staff members when they leave the 
building to go on the bus. Being told to say goodbye to the 
staff was considered unnecessary as those interviewed 
considered they are already polite and respectful. 
The sense of being ‘all told’ has created feelings of 
annoyance for some; people would prefer it if these 
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decisions are discussed more clearly so they can 
understand why they are being asked to do things.  
 
“…We always have to say good bye to the staff now.” 
“We already were polite.” 
 
“I’m not a kid.” 
 
The journey to and from the centre was described by 
some as stressful as there is a lot of noise. Whilst this is 
too noisy for some, the group also identified that that 
some of them like the noise and having time to chat and 
laugh with their friends on the way home.  The people who 
don’t like all the talking said they deal with this by playing 
music with their earphones in. 
 
The building doesn’t work well due to the numbers using 
it, and the noise levels at times. At times the building is 
hot. The rooms are not always suitable for the activity 
being done, both in terms of space and equipment.  There 
are not enough aids for enabling people with more 
complex needs to participate in activities more fully.  
 
“The Centre is too small. Too crowded, there are not 
enough rooms.” 
 
“We need rooms that are good for the activity we are 
doing and space.” 
 
“I need better equipment to help me do activities – like 
pens that I can hold.” 
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3. What would make it better? 
 
People felt they had good ideas to resolve some of the 
problems and talked through some of these. People said 
they want to have more say in these things and for people 
to help them and listen to them. People said they like to be 
treated with respect. 
People agreed the transport issue should be discussed at 
the service user meeting. 
“We should bring this up at the next meeting and tell 
people our ideas.” 
 
People said that they recognised the building doesn’t work 
well, and they like the idea of finding and using new 
venues in the community rather than complaining. 
 Some people want to use outside venues but still have 
their own activities. Some people said they would prefer to 
do the activities in the same way as everyone else. 
 
“I like going out to other places for activities but we need 
good buildings to go to” 
 
“Yes, places that have stuff already; a proper place to do 
drama. We could use the community centre, Victoria Hall.” 
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4. What do you do in your local community? 
 
People described a lot of places and activities they are 
involved in.  They value having local amenities such as 
shops, cafes and local health care. People access sports 
facilities and groups, church activities, the library, 
hairdressers, the pub and the Drop In. 
People like having a choice of places to go. 
 
People also value having places to go for walks and get 
outside. People said they enjoy having an attractive place 
to live. 
 
People like to go into Aberdeen for activities, but transport 
is an issue for some in accessing this. Activities accessed 
in Aberdeen are; a variety of shops in relation to interests 
and hobbies, cafes, bowling, cinema, discos at the beach 
ballroom and concerts. 
“I like to go in to the computer game shop. The people 
know me there and talk to me. I talk about the new games 
coming out and they tell me lots of information. They know 
I am interested in the games and they know a lot about 
them.” 
 
Archway respite service is described by the people who 
use it as very important and helpful in getting out and 
having things to do.  
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“The staff try hard to make sure everyone gets out to do 
things they enjoy.” 
 
Places that people feel good accessing are;  
places they go with family and friends - to their homes and 
out with them. 
Shops where they go regularly and the staff know them 
and talk to them.  
People felt that they are treated with respect in their local 
community and that staff were mostly friendly and helpful.  
 
People enjoy being part of groups in the local community 
and joining things. 
Places where people felt they belonged and were a 
member are; 
o FORCE  
o Church 
o Drop In  
o Archery group at the community centre 
o Drama at the Kirk centre 
o Community News. “It is a good link to the community 

because we talk to people in the community.” 
      
 
                                

 
5. What things would you like to do in your local 
community? 
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New connections, places where connections can be 
strengthened 
 
People value being able to see their friends and would like 
the opportunity to be able to do this more in the 
community as well as in the day service.  
People would like to increase their circle of friends and go 
to more places to meet people.  
 
Some people want to be able to do the things they enjoy 
at the day service but in a mainstream setting. Some 
people would like the activities they do in the centre to be 
open to everyone 
People who have more profound difficulties want people to 
come into the centre so they can meet people and keep 
involved. 
Some people said they want to have real jobs and get 
paid. Others want to have college courses/ classes and go 
to colleges/classes where they can develop their skills and 
meet other students. 
 
People with more profound difficulties want local facilities 
to have the equipment they need so they can access local 
facilities, rather than having to travel to do this. They want 
to do things with their friends rather than separately. 
“I want to go to college- I need help with travelling there.” 
 
“We want to make better links with people that are doing 
things we want to do.” 
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6. What could your local community do to help you? 
Activities, access, choices, equal, having a say, being 
involved. 
 
People value having access to places and events. They 
would like to see an improvement in access for people 
with disabilities. This includes access in buildings as well 
as out and about. 
 
Equipment to enable everyone to participate within their 
own community is as seen as important. 
Accessible toilets are seen as vital to enable people do 
things as easily as everyone else. 
 
“Having equipment in the places- so that everyone can 
use them. Like the pool – hoists and warmer water in the 
pool.” 
 
“Toilets that people can use if they are disabled.”  
 
“The pavements are not always good for getting around.” 
 
Support with travel to get to places and events is 
important to people.  
People are happy there is public transport but feel the 
support to use it is not always there.  
People value having the right level of support to enable 
them to go to the places they want. People identified that 
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they might need initial support to make links but felt this 
would be temporary. 
Having a person to support them to go places and be with 
their friends instead of their parents was seen as more 
appropriate. 
 
“It would be good to have transport to get us to the places 
we want to go. Some of us have to ask our families to take 
us.” 
 
“I might not always want help, but I need it to get started – 
like in getting a job. Then once I have been there I won’t 
need the help as the others will know me.” 
 
“Befrienders- we want support to help us go to the places 
we want to go to and be with the people we want to be 
with. We have to rely on our families a lot.” 
 
“I don’t always want my mum to be with me if I want to see 
people.” 
 
Having a choice of things to do in the local area is 
important. Increased options for activities they can join in 
with and feel successful in participating in are seen as 
very important.  
 
“Train the staff in the community how to help us so we can 
join in, instead of our staff doing the activity. Sometimes 
they are not good at it or don’t want to do it.” 
 
People want to know what is available in the local 
community. Some people know how to find things out, 
whilst others are not sure. They think improvements could 
be made in making information accessible in a variety of 
ways to suit people and to make the information 
accessible in as wide a variety of places as possible 
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“Knowing what’s going on in Ellon. Finding out things- not 
just the staff telling us. I want it be for everyone- if you can 
read or need it in pictures, or need it in Braille. Then we 
can know what we want to do.” 
 
“Put more signs up to show people where things are.” 

 
 
 
 
 
 


