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Service user input for Day Services 
Consultation 

 
Aberdeenshire Council wanted to know what people with 
learning disabilities thought about the day services they 
get and the links they have to their local community. 
They wanted to find out what people like and value about 
their day service and their local community and what could 
make things better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
 
What we did. 
We used a semi structured interview style to talk with 
people.  Everyone was asked the same questions. These 
questions were put on large pieces of paper in word and 
graphic format. The interviews were also recorded on tape 
so the details not written on the day would be 
remembered. 
We then wrote a report for each service based on the 
things people said in their interviews or group sessions. 
 
 
 
 
 
 
 
 
 
 

Banff Day Services 
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Dates of interviews: 27th March 2012 
 
 

 
 
1. What do you like about your day service? 

 

People said they enjoy their day service. People had 
positive things to say about the things they do and about 
the people that support them.   
People were enthusiastic about the activities they are 
involved in and feel they have a choice about the things 
they do and there is a good variety. 
I interviewed people involved in various projects in the 
centre and various locations and all were positive about 
the projects they were linked to. People spoke with pride 
about the work they do. 
People particularly enjoy activities in the community and 
opportunities to learn new skills or develop the skills they 
have. 
Some people said they enjoy taking part in organising and 
decision-making. 
People said on the whole they feel respected by the day 
service staff. They discussed how the team supports them 
when things are stressful or difficult. 
People stated that it is not just the activities that make the 
day service good; it is the people working with them that 
make the difference. 
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I like Mark; He’s a good boss. Mark and Wendy are a 
good team 
 
I don’t feel panicked when I’m here 
 
I like woodwork- making butterflies, kennels, recycling 
boxes. 
 
All the groups are fantastic. I enjoy them very much 
indeed. I chose the groups I wanted. 
 
I like meeting people 
 
Spirits are high when I come here. 
 
Lots of different things to do through the week. It’s pretty 
good. 
 
I do the newsletter, writing up, advertising, everything. 
 
You feel part of it ‘cos everyone works together. 
 
I like summer outings. We did the raft race. We’re doing 
something in July. 
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2. What doesn’t work? 
 
The main area discussed as not working was how people 
feel they are treated whilst participating in their activities. 
People recognise when they feel they are not being 
respected or valued but are not always sure how to handle 
this.  People who talked about experiences also said the 
staff were supportive in dealing with the situations and 
their feelings.  
 
Some issues over not feeling equal came from Boyndie.  
Quotes in green relate specifically to service users 
experiences at Boyndie 
 
One person was concerned about having to leave the day 
service at 65 and wasn’t sure what to do about this. He 
wasn’t sure if he had any rights or how to go about having 
a say. 
 
 
People taking over when I’m doing something annoys me.  
 
I would be extremely upset if I had to leave. I’m 64 this 
year. What wouldn’t work for me would be having to retire. 
I haven’t been told. 
 
Some customers don’t really respect you. I am polite to 
them so it is upsetting. 
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We hardly have any of our stuff in the shop anymore. It 
would be good to get more attention. 
 
We work hard. We’re doing all the effort. It’s not fair.  
 
What’s the point of doing it all if it doesn’t get shown? 
 
Some folk in the kitchen get paid and others don’t. I don’t 
understand why 
 
It is really busy, especially on a Wednesday. We get 
stressed. 
 
 
 
 

 
3. What would make it better? 
 
It would be good to get more attention for what we are 
doing. 
 
If we’re doing a lot of work we should get paid. We should 
be appreciated and not taken for granted. 
 
They need to realise we put in a lot of effort. They need to 
respect us. 
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We need to be doing this in the town so people can see 
us. It would be good to have our own shop. 
 
 

 
4. What do you do in your local community? 
 
The people I spoke to all felt they were part of the 
community and involved in the activities that they enjoyed. 
Some people particularly commented on how supportive it 
was that there were several organised events through the 
year that they could join in with. The people attending 
these said it was a good way to be with people to make 
friends and be part of the community. 
The people I spoke to come from various towns and 
villages in the area. All spoke of having opportunities to 
travel to do things and socialise with friends and family. 
 
People working at Boyndie and BEAT spoke about their 
activity being a community-based activity and that they 
were participating in community activities in work hours as 
well as in their free time. 
 
I like going to the shops, cafes and having a game of pool. 
 
I go to see my uncle 
 
Sometimes I go bowling 
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We meet people- lots of people, especially for the furniture 
and they know us.  
 
 
I go to my sisters for the weekend. She picks me up in the 
car. I can’t use buses. 
 
I sometimes go to Elgin or Aberdeen with friends or family 
 
I go shopping for various things. I stay with my sister and 
go shopping in Aberdeen. I go there by bus. I go to places 
of interest. 
 
I am a member of Enable – we do basketball, sponsored 
walks, dances. 
 
Yes, we meet new people; there’s always new folk. It’s 
great. 
 
Macduff bowling club. I am a member there. 
 
I go to church on Sundays. If I’m away they record the 
service for me. 
 
At Vale View that do bingo every Wednesday and other 
activities. 
 
I go to stockcars at Crimmond. 
 
We go to the community centre. There is a lot of people 
there. 
 
I go for walks- chill out a bit. 
 
Football. Deveron Vale. They’re my team. 
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5. What things would you like to do in your local 
community? 
New connections, places where connections can be 
strengthened 
 
Some people discussed the idea of having further 
opportunities to be more visible in the community. Ideas 
were to build on the activities they already did but do them 
in central, community accessed buildings. People want to 
do their activities in a less segregated way. 
 
I would like to do computer training, food hygiene, health 
and safety etc 
 
I want to learn to cook. It would help me ‘cos I live on my 
own. 
 
I would like to have more opportunity to get out and 
about. I would like to go shopping in more places. I 
want to go to Elgin and Aberdeen. 
 
I want to get a job.  I’m not sure how. I could do what I’m 
doing in another café.  
 
It would be good to have something like BEAT in Turriff. 
It would be good to let more people know about BEAT and 
what we do.  
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We need to be doing this in the town so people can see 
us. It would be good to have our own shop and people 
could come and see us. That’s’ what I would like. 
 

 
6. What could your local community do to help you? 
Activities, access, choices, equal, having a say, being 
involved. 
 
People were not too clear about how the local community 
could help them. Some people said they didn’t need 
additional help as they were already involved and doing 
what they wanted. 
 
People closely identified with the day service as being the 
way they were involved in the community and activities 
and that it was in this way that they could be even more 
closely linked in the future. 
 
Some people felt confident to do their own organising and  
making things happen. 
 
It’s not safe for me to walk where I live. My social worker 
is looking for somewhere else. 
 
Before I came here, before I got the information about 
what’s on, I didn’t know what I could do. Some people 
might not know. (People not linked to the day service) 
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We had a football match. We organised this ourselves.  It 
was a laugh! 
 
The school kids leave a lot of litter. It gets everywhere. 
The place is a mess when they do this. People just chuck 
it on the ground. 
I think we should go to the school and talk to the head 
master about this.  
 
Yes, I would like to see my town looking better too. 
 
 


