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Questionnaire for Day Services Consultation 
 

Aberdeenshire Council wanted to know what people with learning 
disabilities thought about the day services they get and the links 
they have to their local community. 
They wanted to find out what people like and value about their day 
service and their local community and what could make things 
better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
What we did. 
We used a semi structured interview style to interview people.  
Everyone was asked the same questions. These questions were 
put on large pieces of paper in word and graphic format. The 
answers people gave were recorded on the paper  
The interviews were also recorded on tape so the details not 
written on the paper would be remembered. 
We wrote a report for each service based on the things people 
said in their individual or group sessions 

 
Day Centre: Willowbank 
 
Date of interview: 30th January 2012 
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What do you like about your day service 
People said they value and enjoy some of the activities they 
participate in. Particular likes were easy for individuals to identify. 
People identified with specific work places and tasks more readily 
than day service group work. People preferred activities and work 
with specific tasks or goals. 
 
Particular likes were identified as; 
I work at the teddies – I do bears.  
I like computers - the internet. 
Fruit Mart.  
I love the jam project. 
I like art – painting and making things. 
I like the coffee bar – tidying up. 
I work in the kitchen. It’s a good job.  
 
People said they like to see people through the day. People said 
they have a key worker, which they saw as a good thing. 
I like my key worker. I can go to them if I need to say something. 
 
I don’t see mine very often. 
 
We have key worker meetings. 
  
Some people don’t feel connected to set activities and instead see 
themselves as a help to staff.  
 
If new people come in I’m asked to show people around the 
centre. I like doing this. 
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Some people said they like learning and doing new things. They 
also like new people coming to see them (or going to see them) 
and getting to know people. People said this makes them feel 
more confident and that they are not just seen as service users, 
but people with skills.  
Some people said they need more training opportunities. 
 
People liked being able to move on from any activities that were no 
longer working for them or which they didn’t enjoy. People 
described feeling more confident about having a say about what 
works and doesn’t work. 
 
It took me a while to speak up. I just said I don’t want to do this 
anymore. They listened and I got moved. I just wish I had said it 
sooner. 
 

 
What doesn’t work?  
People said they don’t like the noise level in the building. The 
noise is not constant but is worse at certain times of the day or 
when certain things are happening such as breaks or before 
service user meetings. The noise is of staff and service users 
talking in the corridors. Most people said they find shouting 
stressful or annoying.  
 
People said they don’t like when there are too many people and 
that there is a lot of pushing in at the café and shoving. 
Most people said people are not polite to each other. 
Most people said it feels disorganised and not relaxed when it is 
busy and some agreed that there could be a better way to serve 
all the customers.  
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It can be noisy. 
 
There is a lot of noise – shouty. 
 
It is too crowded. I don’t like getting pushed around. 
 
In the coffee bar there are too many people. People are shoving, 
pushing in. Not polite.  
 
Some people said they have experienced bullying from others. 
This appears to be when in situations of handling responsibility 
and working together.  
People said they would like to gain skills about being confident as 
well as the specific job tasks.  
 
They (service user) just thought they could tell me what to do and 
she wasn’t the boss. She just kept telling me and telling me. 
People said they would like to have more social skills training in 
order to handle issues in the centre and for the future. Some 
people said it was good to be able to tell staff, but that wasn’t 
teaching them how to do it themselves. 
 
When I have a problem I tell the staff. They tell me what to do 
about it or to just ignore it.  That’s not helpful. It can just happen 
again.  
 
We need to just walk away. 
 
I want to learn how to do it myself. 
 
Some people said they feel the building is too far from the town 
and would prefer to be nearer other people and places. Other 
people said it didn’t bother them but only because they had 
transport to go into town. If there were no transport, this would be 
more of an issue for people. 
 
It’s too far. It’s rubbish. I like being in the town - Peterhead. 
I like it out here. I don’t know why. 
 
Some people expressed feelings of frustration during the day and 
said they had been told it is just them (rather than finding out 
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why).  People blamed themselves for negative feelings - boredom, 
anger, and frustration. 
 
I sometimes feel angry when I’m here. When bad things are 
happening. It’s just pretty much like me. 
 

Some people said the staff are not interested in some activities. 
This impacts the enjoyment of activities.  
 

 
What would make it better? 
People said what would make it better would be a mix of staff- 
different ages and different interests. People said they would 
prefer to have staff of a similar age to them and staff who liked 
doing things with them. 
 
A mix of staff would be good, some older, some younger. 
 
People said some of the staff made it clear when they were doing 
activities they didn’t like, which made people feel bad. 
 

(Some people don’t feel connected to set activities and instead see 
themselves as a help to staff). 
The tasks people do for the staff outwith set activities are not 
identified clearly so they are not sure what they are achieving or 
developing; they just feel a sense of helpfulness. Several people 
felt that there could be a lot of things service users could do to help 
run the service and be seen as a job. 
 
I want to help. I can do things to help and they know I will do it.  I 
like having things to do like that. I ask them to tell me a list and 
then I do it and tell them when I have done it all. 
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I do that too. When we needed someone to go to the Hotspot and 
find out about the meeting rooms, I did it by myself. I am good a 
doing things like that. I think about what I can do and then just do 
it.  
 

 
What do you do in your local community? 
People described a variety of activities and opportunities they link 
into in the local community. 
People use their local community resources frequently and less so 
Aberdeen. 
Most people linked being in the community mainly with home staff, 
family and friends.  
Some people said they spend quite a lot of time at home when 
they are not at the day centre. Some people have Befrienders. 
 
We go to Buchanhaven Hearts.  
 
We go out for meals. 
 
Cinema at the community centre. 
There is a pool at the community centre too. 
 
I go shopping in Peterhead. I go food shopping at the weekend 
 
There are lots of places for coffee. 
 
I live in Mintlaw. I like the Happy Plant Centre and Aden Park for 
walks. 
 
I go lots of places on the bus with my boyfriend. I have a bus pass. 
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I go dancing. 
 
I like football. I was in a team. 
 
I have a home day. That’s when I go out. 
 
I go to the self advocacy group in Aberdeen.  
 
I go to the PLDF and the joint group in Banff. 
 
I’m a member of the T Club 
 
I’m go to concerts with my mum 
 
I’m a member of the snooker club 
                                 
 

 
What things would you like to do in your local community? 
New connections, places where connections can be strengthened 
People were not clear on what other opportunities might be 
available for them to get involved in.  
People said it would be good to know more about what is available 
so they could make choices. 
 
I would like to do a lot of things. I’m not sure what there is.  
 
I can find out. I can tell the groups what is going on. I can let 
people know. 
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Some people said they like the jobs they are linked to through 
Willowbank and wouldn’t like to lose them; people said it was more 
about the activity than where it was being held that was important. 
 
I would like a job but I don’t want to stop going to the Bears either. 
I would love to do both. 
 
People related having things to do with having people to do things 
with.  People said they would feel confident to be out and about 
and doing things in the community with someone to help them 
make links and get to know people and places. 
 
I like having people, company. 
 
Most people said they felt they needed to learn skills and wanted 
to get a job.  
 
I want to work with old folks. I used to work there when I was at 
school. 
Or I want to work with dogs and cats. 
 
I want to work with animals too. My last time getting experience 
was boring but the 1st time I got to do more things and they let me 
be with the animals. 
 
I want to work in a hairdresser. I got work experience before at 
college and work experience and then it stopped. I know I might 
not be able to cut hair, but just tidying up and saying hello to the 
customers. 
 
I want to work in a charity shop or something like that. I think I 
would be good.  
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What could your local community do to help you? 
     Activities, access, choices, equal, having a say, being 
involved.. 

 
Some people said they need support to make community 
connections. Some people said it is hard to join in with no one to 
help. People said they want more support to get more involved in 
things and get to know people at activities and work. 
 
I would like other people (to support me), but no one’s letting me. 
They say I’m too capable.  If I had someone with me I’d be safer 
and get out more. I need this. 
 
Some people said the community needs to know more about them 
and what they can do.  
People described in detail experiences of work placements and 
previous work inside and out of Willowbank they have done, but 
they want that to lead to work – for people in the community to use 
these skills. 
 
I don’t need help to get more skills. I used to do things in the 
kitchen before. 
 
They could help me get a job. I do a lot of things and I am 
confident. 
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