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Aims 
Aberdeenshire Council wanted to know what people with learning disabilities 
think about the day services they use and the links they have to their local 
community. 
They wanted to find out what people like and value about their day service 
and their local community and what could make things better. 
 
They asked ARC Scotland to talk to people from all their day services in 
groups and individually and ask them some agreed questions. 
 
 

What ARC Scotland did 
 

           
 
We used a semi structured interview style to talk with people. The 
consultation questions were put on large pieces of paper in word and graphic 
format. In some interviews the answers were written or drawn on to the paper. 
The interviews were also recorded on tape so the details would be 
remembered.    
We then wrote a report for each day service based on the things people said 
in their interviews or group sessions. The main details in the reports were 
based on quotes from the people being interviewed. 
 
Once the interviews and reports for each day service were completed, we put 
together this Overall Report which looks at; 
 

√ key themes   
√ local issues for individual services  

√ general issues that affect most services  
 

This report tells you what we found out. 
 
In total 53 people with learning disabilities were interviewed. 
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What do you like about your day service? 

 
 

 
 
People said they value and enjoy the majority of the activities they participate 
in at their day service.  
 

√ Theme - meaningful activities 
A main priority for people is having meaningful activities to do in the day.  
 

• People described the various projects they are involved in and how they 
contribute. People are enthusiastic about the activities they are involved in; 
they feel they have a choice about the things they do and there is a good 
variety. People spoke with pride about the work they do. 

 

• People particularly enjoy activities in the community and opportunities to 
learn new skills or develop the skills they have.  

 

• People enjoy having the chance to use their skills in other venues outwith 
the centres so they have the chance to demonstrate their skills, feel 
successful and to mix with other people. 

 

• There was sense of pride for those involved in ‘work type’ projects and a 
feeling that they were developing skills for the future.   

 

• Some people said they enjoy taking part in organising and decision-
making. Some services demonstrated commitment to improving 
consultation and involvement for service users. These service users are 
now getting to use their skills in meetings, discussions and planning 
activities.  
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• Some people said they don’t feel connected to the set day service 
activities and instead see themselves as a help to staff. In some of the day 
services I saw several people taking on these roles; people demonstrated  

 
skills in administration supporting and management. Some services 
recognise that people have these skills, but they tend to used in an ad-hoc 
way. These skills could be supported through learning, development and 
increased opportunity. 
People in these roles are supporting the management of the service. This 
element is where day services could introduce new ways of employing 
people as staff/team members rather than users. 

 
 
Community News feels like a real job. 
 
If new people come in I’m asked to show people around the centre. I like 
doing this. 
 
You feel part of it ‘cos everyone works together. 
 
Getting feedback and being involved in decisions 
 
All the groups are fantastic. I enjoy them very much indeed. I chose the 
groups I wanted. 
 
I enjoy computers: the courses through the day service for computers. 
We maintain 3 websites. 
 
I work in the kitchen (at Café Connect) I make sandwiches and toasties. 
 
 

√ Theme - Learning and development 
Opportunities for practical skills development are valued and important to 
people. 
 

• People were able to describe clearly the learning methods for the practical 
roles they were undertaking.  
Those in sheltered employment activities described the link between 
learning the job tasks and then feeling confident, successful and respected 
in accomplishing their tasks.  
People in working environments described being part of a team, with the 
roles between staff and service user much less obvious.  
People working in more clearly defined work roles demonstrated the most 
personal satisfaction about their day time activities. 

 
Opportunities for personal development are valued and important to people. 
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• Some services have an active approach to supporting the development of 
social and emotional skills and had clear input.  
In some services input was done in an informal way so people couldn’t 
identify if they were increasing in assertiveness, confidence and emotional  
 
maturity or not. In these cases there was a greater dependence on staff to 
intervene in situations and recognition of staff skills in managing situations, 
rather than gaining in skills and recognising their own success. 

 

• Feeling stressed in social situations at day service was discussed in all 
services. Many people said they want to improve their skills and 
confidence in handling stressful situations.  People identify this as a clear 
learning need, which would not only support their confidence within the 
day service but would support them in employment and other community 
activities.  

 

• Some people said that they like new/different people coming to meet them 
and getting to know them (in addition to any learning or information they 
are providing). People said this makes them feel more confident and that 
they are not just seen as service users, but people with skills.  
People described feeling more confident about having a say about what 
works and doesn’t work after receiving input. 

 

 
We have people coming in to our groups that know about issues. It is 
good, helpful - talking is good. 
 
We have meetings where we talk about being in meetings and speaking 
up – having confidence. 
 
I am learning more skills to help me get a real job. I have responsibilities 
so I want to get a job. 
 
People are valued. They are liked for who they are. 
 
 

√ Theme- meeting people/relationships 
The opportunity to socialise and be with others is important to people.  People 
also value having a place to go to and a change of surroundings. 
 

• People said they value the opportunity to meet people and to do things 
together. Friendships have been formed through meeting at day services. 

 

• People said that it was not just the group activities that helped with making 
connections, but also having time to be with other people at break times. 
This was particularly true of people in separated groups who had limited 
opportunity to be with a wider variety of people.  
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Separation of people with more profound disabilities, whilst supporting 
their needs on one level, was seen by some as causing isolation and less 
opportunity for social and community involvement as well.  

 
 
 

• Day service was seen as an opportunity to meet with friends, which often 
doesn’t happen in the evenings or at weekends.  There appeared to be 
less support or opportunity to develop these friendships outwith day 
services.  

 

• Some people described managing their friendships, whilst trying to 
concentrate on and participate in activities. This is a difficult balance at 
times, but seen by some as the main time to see friends, so they try and 
make the most of the time they have. 

 

• People in various work based projects said they felt more connected to the 
local community and were enjoying being part of things, both in their work 
and wider community. They discussed having friendships outwith their day 
service and having friends through other hobbies and activities.  

 
 
I like the day service because I get to see people and join in at coffee 
time.  
 
Time together to see other people and hear about what is happening. 
 

A good atmosphere. People get on with each other.  

 

 

√ Theme- staff support 
People said on the whole they feel respected by day service staff.  
 

• People described how individuals support them when things are stressful 
or difficult. 

 

• People stated that it is not just the activities that make the day service 
good; it is the people working with them that make the difference. 

 

• Having a good key worker was seen as helpful as this was a person they 
could discuss issues with or seek help in resolving any problems that 
might arise in the course of the day. 

 

• People with more profound disabilities and who are more centre-based, 
get a lot out of having effective, caring and focused support. This is 
enhanced when the relationship has time to develop. Staff understanding 
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and appropriately responding to the person’s verbal or non verbal queues 
is very important to individuals.  

 

• People of all levels of ability demonstrated positive connections to various 
staff members during my visits and in the interview process.  

 
 

• People with more profound disabilities rely heavily on staff skill, sensitivity 
and warmth as their main interaction at day service.      

 
 
 
Some of the staff are good; helpful, friendly, supportive. They listen to 
you and they let you decide what you want to do. 
 
Kevin makes sure we all get a chance to different jobs. He has helped 
me to get more confidence. 
 
I like my key worker. I can go to them if I need to say something. 
 
They listen to me and ask me how I am. 
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What doesn’t work? 

 
 

 

 
People identified what they felt wasn’t working for them and for others 
receiving day services.  
(The solutions they identified for the following issues are contained in the next 
section of this report.) 
 

√ Theme- being listened to and respected 
How staff listen and respond is important to people.  

• People said they recognise when they feel they are being taken seriously 
and respectfully.  

 

• People mainly feel listened to and respected but did describe situations 
where they felt unheard or not valued. This related to staff, other service 
users and members of the public they come into contact with through their 
day service activities. 

 

• People recognise when they feel they are not being respected or valued 
but are not always sure how to handle this well. People talked about 
wanting the opportunity to learn how to manage these issues better.  

 

• Some people recognised that their behaviour was not always respectful or 
valuing to others and wanted positive support to improve this, rather than it 
merely being pointed out to them. 

 

• People prefer it if decisions and new ways of doing things are discussed 
clearly so they can understand why they are being asked to do things in 
particular ways and to understand when changes occur.   

 

• People want to have a greater say in issues that affect them. 
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• People said they thought it was very important for everyone to have their 
views heard. There was concern for people with more profound disabilities 
and the need for their voice to be heard. 

 

 
If I need the toilet the staff say, ‘I will be there in a minute’ and I have to 
wait for someone to come and help me. Sometimes they take a while. 
 
Some customers don’t really respect you. I am polite to them so it is 
upsetting. 
 
I’m not a kid. 
 
…the people who are here need to have a say in what needs to be done. 
 
We should be appreciated and not taken for granted. 
 

They need to realise we put in a lot of effort. They need to respect us. 

 

 

√ Theme - feeling safe, emotional wellbeing 

• In some day services people discussed the impact of people’s negative 
verbal/physical behaviour on other service users. Behaviour discussed 
included, pushing, hitting out, screaming, shouting, swearing and 
harassment. 
Although there is a desire to understand and support the needs of people 
with behavioural and complex issues, there is also a concern about feeling 
safe and being in an environment that promotes the emotional wellbeing of 
all present.  

(Personal quotes have not been added for this section) 
 

• In all the day services, people said they have experienced feeling bullied 
or picked on by others. Whether real or a perceived threat, people felt 
unsafe or unsure around certain people. 

 
 
They (service user) just thought they could tell me what to do and she 
wasn’t the boss. She just kept telling me and telling me.. 
 
People taking over when I’m doing something annoys me.  
 
I want to learn how to do it myself. 
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√ Theme - environment 

• Most people described feeling happier or more relaxed when they were 
working in a less busy (numbers) environment or in a variety of locations 
rather than in one place all day. 

 

• Many said the day service buildings don’t work well due to the numbers 
using it and the noise levels at times. This depends on time of day or what 
is happening.  

 

• People said some of the centres are too noisy and stressful at the start 
and end of the day or when certain things are happening, such as breaks 
or before service user meetings. 
Most people said they find the numbers of people and the loudness of so 
many voices stressful or annoying. This appears to have been discussed 
in the various centres.  
Main factors include;  

o Transport, with people coming together into the building at the start 
and end of the day;  

o Café (Peterhead) and canteen (Stonehaven) areas at break and 
lunch times, where lots of service users come together. 

o Service user meetings that involve everyone. 
 
People described these times as confusing and chaotic and people are not 
sure how to handle these transition times. 

 
 
When everyone comes in there are too many people. 
 
It is too noisy at the start of the day, at morning break, at lunchtime and 
at the end of the day. 
 
It is too crowded. I don’t like getting pushed around. 
 
In the coffee bar there are too many people. People are shoving, 
pushing in. Not polite.  
 
Sometimes there is shouting. It affects other people. 
 
Sometimes there are a lot of people in the centre. It is noisy. 
 
The Centre is too small. Too crowded, not enough rooms. 
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√ Theme – meaningful activities 

• Whilst some people were very clear about their activity schedules, some 
people were not clear why they were involved in the activities they did, or 
who chose them. Those people more involved in day service group 
activities (rather than sheltered employment environments) were less clear 
about choice and why they were doing the things they were doing.  

 

• Some people described activities they were involved in that didn’t relate to 
their goals and personal outcomes. 

 

• People at Scolty described having better things to do in the 
spring/summer, but that there are fewer enjoyable activities to participate 
in during the winter. People said the activities were affected by the 
weather or by activities not being available in winter. People said they 
preferred to be out of the building, but there are more centre-based 
activities during winter. 

 

• In all services, the level of participation and enjoyment of an activity by the 
staff affected the enjoyment for the service users. In all services people 
said they want their staff to do activities they like or to let others do the 
activity instead.  

 

• There are felt to be a lack of effective aids for enabling people with more 
complex needs to participate in activities more fully.  
People also described community facilities as not being supportive of 
people with complex needs, leading to less opportunity and less 
integration in day service community based activities (such as swimming). 

 
 
I need better equipment to help me do activities. 
 
I just do what there is to do and try and do my best. 
 
I’m not sure who decided; I just came here and was told. 
 
Some people need the same things to do every day. I prefer to have 
different things. It’s very repetitive. 
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What would make it better? 

 
 
 

 
 
People felt they had good ideas to resolve some of the problems described in 
the previous section and talked through some of these. In all the services 
people came up with pro active responses to the issues they saw as needing 
improvement.  
 

√ Theme- being listened to and respected 
People generally felt that if they have a problem they can and do speak to 
someone about it.   

• People said what would make it better would be to have more say in things 
and for people to help them to do this and listen to them.  

 

• People said getting more information and being more involved in decisions 
would help people to feel respected.  

 

• Being shown how to have a say in effective ways would be helpful tools for 
people who are being encouraged to get involved but are not skilled in 
doing this. Having a process for feeding back on outcomes from service 
user issues and inputs would help people see how their involvement 
makes a difference. 

 

• Some people think that where services are changing and dispersing from 
one main building, representation by services users using different parts of 
the day service needs to be improved and increased to ensure people’s 
views on the different aspects of the service are still heard. 

 

• Some people said they have good ideas and are good at solving problems 
and would like to have their skills used to make the day service better. 
Identifying and more effective use of the people with these skills, along 
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with appropriate training and input would support them in their involvement 
in the service. 

 
 
We should bring this up at the next meeting and tell people our ideas. 
 
More reps are needed; they need to involve more people in the panels. 
 
I have a key worker. You’ll talk to them. It seems to help. 
 
There’s a Project Members meeting 
 
Someone could help us bring this up with key workers to see what they 
say about this. 
 
I want to help. I can do things to help and they know I will do it.  I like 
having things to do like that. I ask them to tell me a list and then I do it 
and tell them when I have done it all. 
 
When we needed someone to go to the Hotspot and find out about the 
meeting rooms, I did it by myself. I am good a doing things like that. I 
think about what I can do and then just do it.  
 
Letting people know we are here. 
 
It would be good to get more attention for what we are doing. 
 

 
√ Theme- feeling safe 

• Many people said they would like to have training in order to handle 
bullying or challenging social issues in the day service and for the future.  

 
 
When I have a problem I tell the staff. They tell me what to do about it or 
to just ignore it.  That’s not helpful. It can just happen again.  
 
 

√ Theme – environment 

• In day services where service users are all brought together for meals, 
meetings or large group activities, causing issues of noise and crowding 
there is a need for better coordination of or to avoid these situations. 

   

• People said that they recognise the day service buildings don’t always 
work well for some activities and they like the idea of finding and using 
new venues in the community. 

 
 
Not having everyone all in together would help. 
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Sometimes it is cold (recycling room) Better heaters would help. 
 
Café Connect is dark in the back. But we are talking about that.  
 
We need to be doing this in the town so people can see us. It would be 
good to have our own shop. 
 
 

√ Theme- meaningful activities 
People had ideas about how to improve the choice and participation in 
activities.  
 

• Some people want to use outside venues but still have their own day 
service activities.  

 

• Some people said they would prefer to do activities in the same way as 
everyone else by joining mainstream groups.  

 

• Increasing the variety of activities and identifying individual’s needs and 
abilities would support better involvement in and enjoyment of activities. 

  

• Identifying outcomes for people in relation to the activity they are involved 
in would also improve the link between activity and participant. 

 

• People said what would make it better would be a mix of staff- different 
ages and different interests. People said they would prefer to have staff of 
a similar age to them and staff who liked doing things with them. 

 
 
I like going out to other places for activities but we need good buildings 
to go to. 
 
Yes, places that have stuff already; a proper place to do drama. We 
could use the community centre, Victoria Hall. 
 
I would like to get out more- walking, outdoor activities. 
 
A mix of staff would be good, some older, some younger. 
 
We need rooms that are good for the activity we are doing and space. 
 
Most activities are in the centre. I want to get out more. I want more 
choices. 
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What do you do in your local community? 
 

 

 
 
There was a variation in community participation, access and awareness of 
community activities in the different areas the day services are situated. 
Transport plays a role in this, where it is needed in order to access activities 
outwith the immediate vicinity.  
The people I spoke to had differing views of what community was to them and 
how they fit into it. In some areas people had high levels of community 
awareness and involvement and in other areas this is limited and people had 
little understanding of their community. There was also a difference in 
understanding and involvement in community in relation to age. 
 

√ Themes for Inverurie  
People using Inverurie Day Services come from a dispersed locality, so there 
are variations in how linked people feel about their community.  
 

• People living in Inverurie itself could identify their local community as being 
the place where they live and work, see people and go places.  

 

• People living outside Inverurie said it was hard to identify their ‘local 
community’ because they live in one area but travel to other places 
(Inverurie/Aberdeen) to access community activities and to see friends.  

 

• People had travel issues due to a lack of public transport, or reliance on 
family members. 

 

• People said accessing community facilities in Inverurie wasn’t always easy 
due to accessibility.  
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• People were not sure how to have a say in things in their community but 
had ideas about how to improve things. 

 
 
 
 
I work in a Charity shop. I help the customers. I enjoy meeting people 
and having a job. 
 
I don’t feel part of the place where I live. My mum does though. 
 
 

√ Themes for Banchory/Aboyne 
• People said that Aboyne was a good place for activities as there are a 

variety of things going on that are organised for the village. People living 
there stated they were positive about the area they live in and feel part of 
the community. 

 

• People are not sure what activities are happening in Banchory or how to 
join in. People living in Banchory were less positive about feeling part of 
the community. 

 

• People were reasonably positive about the idea of travelling to go to 
activities and having access to transport to go places. 

 

• People linked the recycling centre as being part of the community/ a 
community activity, but they didn’t see Scolty centre activities in the same 
way.  

 

• People were not clear about how to be involved in having a say in the 
community 

 
 
We went to the cinema at the school, loads of people were there and it is 
great fun. 
 
I like it here (recycling centre). People know about us. Where we are is 
good. 
 
 

√ Themes for Ellon 

• People value having good access to local amenities such as shops, cafes 
and local health care.  

 

• People felt that they are mainly treated with respect in their local 
community. People enjoy being part of groups in the local community with 
support. Several of these groups are learning disability groups. 
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• People like to go into Aberdeen for activities, but transport is an issue for 
some in accessing this.  

 

• People felt that some of their day service activities were helping them to 
be part of the community and they have a direct link to community 
planning through the Community Planning Officer coming to the day 
service. 

 
 
I like to go in to the computer game shop. The people know me there 
and talk to me. I talk about the new games coming out and they tell me 
lots of information.  
 
Community News- It is a good link to the community because we talk to 
people in the community. 
 
 

√ Themes for Fraserburgh 
The service users come from a variety of rural locations as well as the town 
itself so described other towns as well as Fraserburgh as part of their 
community.  
 

• Some activities, health care and services are only available in Aberdeen 
but the distance, lack of comfort and costs sometimes means this happens 
less frequently for individuals.  

 

• People feel that their services and activities are part of the community and 
they were playing a part in this.  

 

• People talked about their homes, neighbours and hobbies as being the 
best links to the community.  

 

• People go to activities run by Enable and see this as a good way to 
socialise and be part of things.  

 

• People described having a say in community planning (through the day 
service with support.) 

 

 
I go to Enable; we meet people there. 
 
Me and my neighbour go into Aberdeen and do a bit of shopping. I’ve 
got a really good neighbour now. It’s made a big difference. 
 
 
 
 



 

 18 

 
 
 

√ Themes for Stonehaven  

• The clearest theme was that younger people had more understanding of 
community links; activities, friendships, accessing resources etc. They 
described learning about the community in school. 

 

• People with physical disabilities felt that they have to plan ahead, but they 
have good transport links to get to activities they want to access. 

 

• People described their support workers at home and their family as being 
a good link to getting involved in activities and supporting them in the 
community.  

 

• People didn’t make any link between their day service activities in the day 
centre and being in the community.  

 

• People didn’t describe being involved in having a say in what happens in 
their community. 

 
 
I go to the shops in Portlethen and Aberdeen. I go by taxi or train. I have 
to book the train so I get the ramps. You have to book the day before. 
 
I go round to my Granda on a Sunday. I go with my mum and dad 
 
I go to the local pool. It is at Portlethen Academy. 
 
 

√ Themes for Peterhead  
People described a variety of activities and opportunities they link into in the 
local community. People come from Peterhead and surrounding villages. 
 

• People use their local community resources frequently and described 
using shops, community centres and places to eat out. 

 

• Most people linked doing things in the community with home staff, family 
and friends.   

 

• Several people attend advocacy groups and described ways of having a 
say about things in their local community. 

  

• People don’t think of Willow bank itself as being part of the community but 
they did identify their ‘outwith the centre’ activities as being part of the 
community. 
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Cinema at the community centre. 
 
There is a pool at the community centre too. 
 
I go to the PLDF and the joint group in Banff. 
 
I’m a member of the T Club 
 
 

√ Themes for Banff  
The people I spoke to come from various towns and villages in the area.  
 

• Everyone I spoke to said they felt they were part of the community and 
involved in activities that they enjoyed.  

 

• Some people commented on the fact that there are several organised 
events through the year that they could join in with and that it was a good 
way to be with people to make friends and be part of the community. 

 

• All spoke of having opportunities to travel to do things and socialise with 
friends and family.  

 

• People working at Boyndie and BEAT spoke about their activity being a 
community-based activity and that they were participating in community 
activities in work hours as well as in their free time. 

 
 
We meet people- lots of people, especially for the furniture and they 
know us 
 
Macduff bowling club. I am a member there. 
 
I go to stockcars at Crimmond. 
 
We go to the community centre. There is a lot of people there. 
 
Football. Deveron Vale. They’re my team. 
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What things would you like to do in your local 

community? 
 

 

 
 

New connections, places where connections can be strengthened 
 

√ Places where connections can be strengthened 
• People value being able to see their friends and would like the opportunity 

to be able to do this more in the community as well as in their day service.  
 

• Some people want to be able to do the things they enjoy in their day 
service in a mainstream setting.  

 

• Some people discussed the idea of having further opportunities to be more 
visible in the community. Ideas were to build on the activities they already 
do but have them in central, community accessed buildings.  

 

• Some people would like the activities they do in their day service to be 
open to everyone.  

 

• Some people who have more profound difficulties want people to come to 
where they are so they can meet people and keep involved.  

 

• People with more profound difficulties want local facilities to have the 
equipment they need so they can use these, rather than having to travel. 
They want to do things with their friends rather than separately. 

 

• People described wanting to be able to do more of the things they enjoy 
and having the activities happening nearer where they live.  
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• People in several areas want to get involved in things and have a voice 
about local community issues.  

 

 
 
I want to go swimming. We have spoken about it over and over again. It 
is a hoist problem. I need proper facilities 
 
A swimming pool where it is warm. I like swimming but it is too cold. I 
would like a pool I can access – not have to travel too far. 
 
more things to go to that are near where I live 
 
I want to work in a hairdresser. I got work experience before at college 
and work experience and then it stopped. I know I might not be able to 
cut hair, but just tidying up and saying hello to the customers. 
 
I want to learn to cook. It would help me ‘cos I live on my own. 
 
I want to get a job.  I’m not sure how. I could do what I’m doing in 
another café. 
 
It would be good to have our own shop and people could come and see 
us. That’s what I would like. 
 
It would be good to have something like BEAT in Turriff.  
 
 

√ New Connections  

• Some people said they want to have real jobs and get paid. People said 
they want to have a job that suits them and their skills, where they can be 
successful and meet people and do new things. 

 

• Others want to have college courses/classes and go to colleges/classes 
where they can develop their skills and meet other students. 

 

• People living in more rural areas want to be able to find out what is going 
on, either in their area or in nearby towns, and to be able to link into what’s 
available more easily. 

 

• People said they would feel confident to be out and about and doing new 
things in the community with someone to help them make links and get to 
know people and places. 

 

• Some people said they want support in thinking how the community could 
help them and to have a say. They feel that they need to understand more 



 

 22 

about their community, what it means and how to be involved in activities 
and having a say. 

 
 
 

 
 
I want to go to college 
 
We want to make better links with people that are doing things we want 
to do. 
 
I want a job. I want people to help me find something that I can do. 
 
I would like to try new things to see if I would like them. 
 
Things to do for people our age 
 
I want to work on a farm.  My dad worked on a farm. I like the cows and 
tractors. I lived in the country, my brother too. I used to watch what my 
dad and brother did. 
 
I would like to go on holiday. I don’t mind where. I just want to try it. 
Even for a few days close by. 
 
I want to work with old folks. I used to work there when I was at school. 
 
I want to work in a charity shop or something like that. I think I would be 
good.  
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What could your local community do to help you? 

 
 
 

 
 

Activities, access, choices, equal, having a say, being involved. 
 

• People said they need to be respected as part of the community as they 
live there too.  

 

• People said they want to belong and join in. They are concerned that if 
they don’t get help to do this, they will become isolated. They want support 
from the local community to make better links. 

 

• People said they would like to see big improvements in community access 
to buildings and facilities for people with disabilities. Some people are 
aware of the facilities that are available locally and want to have access to 
them (such as swimming pools). They feel they are only accessible to 
some people in the community and feel that more needs to be done to 
make things available for everyone.   

 

• Accessible toilets are seen as vital to enable people do things as easily as 
everyone else. This was seen as not an option but a requirement. Public 
toilets should be available for all members of the public. 
 

 
Having equipment in the places- so that everyone can use them. Like the 
pool – hoists and warmer water in the pool. 
 
Toilets that people can use if they are disabled.  
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Better changing facilities and better access to places. Some people 
need to be changed and fed. It is not nice feeling like you’re in the way. 
 
 
Everyone needs to have a say in new developments…Lots of people 
could benefit from a hydro pool. People with disabilities, people with 
injuries and conditions, people who have had accidents. People who 
want to relax. I think the whole community would enjoy it. 
 
 

• Several people described Inverurie as difficult to get about in because of 
the high level of traffic and a lack of places to cross safely.   

 

• People in several areas felt that pavements were too bumpy, making them 
unsafe to walk.   

 

• People in all areas said it was hard to get about outside in wheelchairs. 
People spoke about the height of pavements and uneven pavements and 
roads as being problematic. 

 

• Some people said the street lighting should be better so they could go out 
in the dark.  

 

• People described wanting to feel safer in the community, particularly in the 
winter when it’s dark. 

 
 
The pavements are not always good for getting around. 
 
I think there is too much traffic. It is not easy to cross the road. It is 
dangerous. It is noisy and dirty. I would like to be able to cross the 
street in more places. 
 
it’s too dark in some places. I would like the lights to be brighter. 
 
I don’t go out in the dark…..I don’t feel safe’. 
 
We need more police. 
 
It’s quite hard to get around. 
 
But we need to be in a safe place too. It (the town) feels safe, but it 
depends what area you’re in. 
 
I would like there to be more bobby’s walking the streets at night. 
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Yes, people don’t go out as often as they would like- especially when it’s 
dark. 
 
 
 
 

• Many people said that public transport is important to get people to places 
so that they can have the opportunity to make connections. People are 
happy there is public transport but feel the support to use it is not always 
there and that the drivers can be unhelpful and disrespectful at times.  
Some people said that accessing buses and availability of buses can be a 
problem. 
 

• Some people said they would like some help to learn to use public 
transport to go to new places and have more choice. 

 

• Some people living rurally said they were aware of things going on in local 
towns but need access to transport that will take them there. 

 
 
Having my own car really helped with this for me but I feel sorry for 
people who don’t have their own car. 
 
Public transport is important. If it doesn’t work it mucks up the whole 
day. 
 
Better transport for wheelchairs and better access to places would give 
more choices. 
 
It would be good to have transport to get us to the places we want to go. 
Some of us have to ask our families to take us. 
 
 

• Having a choice of things to do in the local area is important.  
 

• Increased options for activities people can join in with and feel successful 
in participating in are seen as very important. 

 

• People want to know more about what’s available in their community- 
what‘s going on and what they can do or be part of.  

 

• Some people said they didn’t always know what was going on in their 
community and that they thought it was important to find out more.  

 

• People thought improvements could be made in making information 
accessible in a variety of ways to suit people and to make the information 
accessible in as wide a variety of places as possible. 
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• People value having the right level of support to enable them to go to the 
places they want. People identified that they might need initial support to 
make links but felt this would be temporary. Most people want this to be 
someone of similar age and interests. 

 

• Some people would like the community to help them by offering help to 
connect them to new places and activities. They feel this would be really 
helpful to get things started and to meet new people. 

 
 
I don’t want to have nothing to do. I want help to be part of things. 
 
Finding out things - not just the staff telling us. I want it be for everyone- 
if you can read or need it in pictures, or need it in Braille. Then we can 
know what we want to do. 
 
Put more signs up to show people where things are. 
 
I don’t know what’s going on in the community. We need to get together 
and find out what people want to do. 
 
Before I came here, before I got the information about what’s on, I didn’t 
know what I could do. Some people might not know (People not linked 
to the day service). 
 
I need someone to help me to go to new places and join in. 
 
I might not always want help, but I need it to get started – like in getting 
a job. Then once I have been there I won’t need the help as the others 
will know me. 
 

 

• People felt that there may be options for work but they weren’t sure how to 
find out. People described the skills and passions they had and how they 
could use these to get a job they liked, but weren’t sure how to match 
these up.  People were not sure if people in the community were aware of 
the training and skills people using day services had. Some people want 
employers in the community to know more about them. 

 
 
It would be good to have jobs I can do in the community. I’m not sure if 
there are jobs for me. Finding out what jobs are out there would help. 
 
We are learning confidence skills and job skills. People who are in jobs 
need to know about this. 
 
They could help me get a job. I do a lot of things and I am confident. 
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