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Questionnaire for Day Services Consultation 

 
Aberdeenshire Council wanted to know what people with learning 
disabilities thought about the day services they get and the links 
they have to their local community. 
They wanted to find out what people like and value about their day 
service and their local community and what could make things 
better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
What we did. 
We used a semi structured interview style to interview people.  
Everyone was asked the same questions. These questions were 
put on large pieces of paper in word and graphic format. The 
answers people gave were recorded on the paper  
The interviews were also recorded on tape so the details not 
written on the paper would be remembered. 
We wrote a report for each service based on the things people 
said in their individual or group sessions 

 
Day Centre: Forest View Day Centre Stonehaven 
 
Date of interviews: 20th January 2012 
2 group interviews and 2 individual interviews 
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What do you like about your day service? 
People said they were happy with the activities they were involved 
in. They were clear about their routines and schedules. 
People described their enjoyment of physical activities in particular 
and activities where they have the opportunity to socialise. 
People enjoy being with people they like during the day. They felt 
the day service was a chance to meet people as well as doing 
activities. 
People are supportive of each other.  
 

• ‘Doing the sandwiches. We make different kinds of soup and 
sandwiches.’ 

 

• ‘Exercises. We do this in the centre.’ 
 

• ‘Drama- I enjoy it. We have done a show. I was in it.’   
‘I was the teacher in Father of the Bard.’ 

 

• ‘Music, sometimes I like noisy music.’ 
 

• We have Fun Fridays. There is a man coming in to play 
music this afternoon.’ 

 

• ‘I see my friends at the centre. I don’t see them in the 
evenings.’ 
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• ‘I like discos. I go to the Lark club. There are discos, team 
games and making things.’ 

 

• ‘I went bowling today. And I do the gardens.’ 
 

• ‘Fridays are good. I get to mix with others.’ 
 
 
 
 
 

 
 
What doesn’t work? 
People described the activities as being repetitive for some. There 
was understanding that some people might need a firm routine to 
help them understand what was happening, but some would prefer 
to have more variety and choice. 
People described issues that don’t work but were not clear in how 
they were supported to resolve these. People described telling 
their key workers about problems, but were not sure what the key 
workers did about them. 
People described how they manage to deal with issues that affect 
them, rather than feeling empowered to make a change or improve 
things. 
 
People discussed the impact of people’s behaviour on other 
service users.  
One group described the aggressive language and behaviour of an 
individual and stated that some people are afraid.  
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Although there is a desire to understand the needs of the person 
with the behaviour, there is also a concern about feeling safe. 
Some people described their way of coping as keeping out of the 
individual’s way or trying to ignore it, however they still feel 
affected by it, even if they don’t feel at risk. They described 
feelings of powerlessness on behalf of those around them for 
whom this situation is more distressing. 
The group said the staff are aware of this. There was no sense 
that the staff knowing about it had made a positive impact on how 
this is managed; people still feel threatened.  
People said that although they try to understand the reasons for 
the individual’s behaviour, it is not fair on others having to deal with 
this. 
 
The group agreed not to film this discussion and one person was 
visibly upset about this issue. They agreed that it needed to be 
talked about and so the individual left the room whilst the group 
discussed this. They rejoined and participate in the rest of the 
discussion once the others had had the chance to talk about this.  
 
This issue was also brought up in an individual interview.  
 
I have put this into the report in order to record this, but have not 
added any direct quotes and am not sure it should stay in with 
regards the confidentiality of all concerned. However it is a priority 
issues in terms of ‘what’s not working’ at the centre. 
 
‘Most activities are in the centre. I want to get out more. 
I want more choices.’ 
 
‘Some people need the same things to do every day. I prefer to 
have different things. It’s very repetitive’ 
 
‘If I need the toilet the staff say ‘I will be there in a minute’ and I 
have to wait for someone to come and help me. Sometimes they 
take a while.’ 
 
‘Sometimes there is shouting. It affects other people.’ 
‘Sometimes there are a lot of people in the centre. It is noisy.’ 
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‘We do the same ones every time; I want to do different things, 
more leisure and sport.’ 
 
‘In the winter it is cold inside. Sometimes it gets too hot in the 
summer.’ 

 

 
 
What would make it better? 
 
‘Letting people know we are here.’ 
 
‘I would like to use the community centre.’ 
 
‘I would like to get out more- walking, outdoor activities.’ 
 
‘I would like to go to the horse and carriage but I have to go to 
physio and rebound. My worker said ‘access it from home’ (with 
support workers at home).  I want the choice. 
 
‘When the staff are friendly- it makes a better day for us.’ 
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What do you do in your local community? 
There was a variation in understanding of individuals’ involvement 
in the community.  
Younger people had more understanding of community links; 
activities, friendships, accessing resources etc.  
People with physical disabilities felt that they have to plan ahead, 
but they have good transport links to get to activities they want to 
access. 
People described their support workers at home being a good link 
to getting involved in activities and supporting them in the 
community. People did not link their day service activities with 
doing things in the community. 
People like to do things with their family. 
People didn’t describe being involved in having a say in what 
happens in their community. 
 
‘I like to go to the cinema. I go into Aberdeen to do this.’ 
 
‘I go to the hospital. It is in Stonehaven.’ 
 
‘I go to the football. I enjoy this’ 
 
‘I work in the shop. I work with customers.’ 
 
‘I go round to my Granda on a Sunday. I go with my mum and 
dad.’ 
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‘I take my sisters dogs for walks with her.’ 
 
‘I go to the local pool. It is at Portlethen Academy.’ 
‘I go to the one in Aberdeen. My carer takes me.’ 
 
‘I go to the shops in Portlethen and Aberdeen. I go by taxi or train. 
I have to book the train so I get the ramps. You have to book the 
day before.’ 
 
‘I go into Aberdeen for shops. I love clothes shopping.’  
 
‘I go on days out and picnics. I go to cafes.’ 
 
 

 

 
 
What things would you like to do in your local 
community? 
People described wanting to be able to do more of the things they 
enjoy and having the activities happening nearer where they live. 
Most people were unclear about what they would like to do or what 
other things they could link into.  
Some people were not sure how to find out what else was 
happening in the community. People did not have a sense of being 
able to give to their community, in terms of their skills, strengths 
and involvement. 
 
‘I would like to go on holiday. I don’t mind where. I just want to try 
it. Even for a few days close by.’ 
 
‘I would like to do more sport.’ 
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‘I want to work on a farm, My dad worked on a farm. 
I like the cows and tractors. I lived in the country, my brother too. I 
used to watch what my dad and brother did.’  
 

 
 

 
 
What could your local community do to help you? 
Activities, access, choices, equal, having a say, being involved.. 
 
People described things they would like to see happening in their 
community but did not describe ways they might have a say or be 
involved in this. People were not sure who is involved in making 
the changes they want or how to go about telling someone their 
ideas. 
 

‘I don’t go out in the dark.’ 
 
‘They could clean the streets more.’ 
 
‘They could plant more trees. People keep chopping them down.’ 
 
‘People should stop littering.’ 
 
‘I want people to help me to keep involved.’ 
 


