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Questionnaire for Day Services Consultation 
 

Aberdeenshire Council wanted to know what people with 
learning disabilities thought about the day services they 
get and the links they have to their local community. 
They wanted to find out what people like and value about 
their day service and their local community and what could 
make things better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
 
What we did. 
We used a semi structured interview style to interview 
people.  Everyone was asked the same questions. These 
questions were put on large pieces of paper in word and 
graphic format. The interviews were recorded on tape so 
the details not written on the paper would be remembered. 
We wrote a report for each service based on the things 
people said in their individual or group sessions 
 

 
Day Services in Fraserburgh including:  
Robertson Road Resource Centre, Cafe Connect, Can Do 
Community Recycling and Neways 
 
Date of interviews:  
Wednesday 22nd February 2012 ( groups) 
Monday 27th February 2012 ( individuals) 
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1. What do you like about your day service 
The main themes arising from discussions about the day 
service revolved around socialising and being with others. 
People also value having a place to go to and a change of 
surroundings. 
 
People value the opportunity to meet people and to do 
things together. Friendships have been formed through 
meeting at day services and respite (nearby). 
People in various projects said they felt more connected 
to the local community and were enjoying being part of 
things. 
 
Other priorities for people were having meaningful 
activities to do in the day. People described the various 
projects they were involved in and how they contributed. 
There was sense of pride for those involved in ‘work type’ 
projects and a feeling that they were developing skills for 
the future.   
People described having the opportunity to use their 
particular skills in the activities they are involved in. 
 
Some people described feeling part of the service they 
provide (rather than a receiver of a service).         
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People who are based more fully in the resource centre 
itself felt they were more ‘receiving’ a service than 
inputting into it. 
People who are centre-based get a lot out of having 
focused support. This is enhanced when the relationship 
has time to develop. Staff knowing the person’s non 
verbal queues is particularly important to individuals. 
People demonstrated positive connections to various staff 
members during my visits and in the interview process.  
         

• It gets me out of the house. 

• I quite enjoy the banter. 

• Good company, socialising with other folk 

• I like the food. 

• I enjoy computers: the courses through the day 
service for computers. We maintain 3 websites. 

• I work in the kitchen (at Café Connect) I make 
sandwiches and toasties. 

• At Can Do we have new machinery and a new baler. 

• Having proper equipment and input helps people to 
feel comfortable. 

• A good atmosphere. People get on with each other.  

• People are valued. They are liked for who they are. 

• Time together to see other people and hear about 
what is happening. 

• I like going on the bus. 

• Snoezelen. I sometimes fall asleep in it. 

• Photography 

• I do the plants. I’m getting used to it. 
 
 



 

 4 

 
2. What doesn’t work?  
3. What would make it better? 
People generally felt that things work well and that if they 
have a problem they can speak to someone about it.  
Some people described resolving issues and were clear 
about when they had a say in matters and how to speak 
up. 
Some people were able to describe who speaks up for 
them if they struggle with that. 
Key workers were seen as an important role in having a 
say on a day to day basis and people also spoke about 
attending project meetings and feeling able to discuss 
problems.  
How staff deal with issues is important to people. People 
recognise when they feel they are being taken seriously 
and respectfully. 
 

• I have a key worker. You’ll talk to them. It seems to 
help. 

• Café Connect is dark in the back. But we are talking 
about that.  

• It’s awful dull and dingy at the computers bit. It gives 
you a headache. 

• There’s a Project Members meeting.  

• Yes, that’s being seen to. 
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• If you’re doing what you think is the right thing and 
they think you’re wrong. I get cross about it. They say 
I’m cheeky. It’s best to leave it. I feel a bit angry. I get 
out of the room. 

 

 

 
4. What do you do in your local community? 
Places where I am a customer, Places where I feel good, 
Places where I am a member 
 
People described the activities they regularly do. Most 
people could describe their routines and demonstrated 
the activities they do that they enjoy. People described 
going to other towns and into Aberdeen as part of their 
community when accessing activities. This is a problem 
for many due to transport issues.  
For some, activities and services are only available in 
Aberdeen but the travel time, lack of comfort and costs 
sometimes means this happens less frequently for 
individuals.  
Some people have to travel to access health services and 
this has an impact on their health in getting to the facilities 
and support they use. 
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• I like going out with my camera. I go out in my new 
car. My staff drive for me. I like going to different 
places. 

• Shopping- Co-op, Tesco’s 

• Walks in the village. They meet people who know 
them. They are part of the community.  

• Round by the lake or to the chemist. 

• I like going to Aberdeen. I go shopping. I buy new 
clothes. 

• I do bingo 

• I go to Enable; we meet people there. 

• When Cornerstone holds joint events, people go to 
these. 

• I go swimming 

• I go to horses at Mintlaw 

• I go to respite. 

• So do I – we meet people there.  

• Family comes to the house for visits. 

• Monday is my day off. Me and my neighbour go into 
Aberdeen and do a bit of shopping. I’ve got a really 
good neighbour now. It’s made a big difference. 

• I’m the Vice Chairman of People First, Fraserburgh. 

• I go to the bowling at Cairnbulg. I go to the Kirk on 
Sunday. I see Sophie (the cat) 

• Ten pin bowling 

• We go to Enable on Wednesday nights. We go to 
dances… If it wasn’t for that we wouldn’t be doing 
anything 

• We do different things- bingo, craft night. 

• I go for a walk to the beach. 

• There aren’t many things to do. It is hard for people 
to have to travel to get to activities. It makes it a long 
day or evening.  
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• Some people go to each others’ houses and do 
things together. 

 
 

 
5. What things would you like to do in your local 
community? 
New connections, places where connections can be 
strengthened 
There was a sense that people would like to access in 
Fraserburgh what can be accessed in other areas and to 
have a choice.  
Some people were not clear about how to be more 
involved in community activities.  
Many people rely on their support networks knowing what 
is on and then depend on them to support them to attend. 
 

• My friend stays in Peterhead and I stay in 
Fraserburgh. It makes it difficult. 

• Public transport is important. If it doesn’t wok it 
mucks up the whole day. 

• It’s the cost- it’s awful expensive to go to Aberdeen to 
the cinema. 

• More things to do here. 

• A MacDonalds! 

• A cinema 

• Better transport for wheelchairs and better access to 
places would give more choices. 
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• A swimming pool where it is warm. I like swimming 
but it is too cold. I would like a pool I can access – 
not have to travel too far. 

 
 
 

 
6. What could your local community do to help you? 
Activities, access, choices, equal, having a say, being 
involved.. 
Some people had ideas about what they thought the local 
community could do to help them, but weren’t clear about 
how to make the connections in order to have a say. 
Some people felt they knew who should be standing up for 
them but thought they weren’t being listened to. 
Many people need support in thinking how the community 
could help them and to have a say in this. 
 

• More housing for people with disabilities. It gives you 
independence.  

• But we need to be in a safe place too. It (the town) 
feels safe, but it depends what area you’re in. 

• Help to get on with your neighbours. 

• Better changing facilities and better access to places. 
Some people need to be changed and fed. It is not 
nice feeling like you’re in the way. 

• Everyone needs to have a say in new developments. 
We asked about a hydro pool but there won’t be one 
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(at the new swimming pool). We were asked what 
would be needed and now it’s been ignored. It feels 
like other people are more important. 

• Lots of people could benefit from a hydro pool. 
People with disabilities, people with injuries and 
conditions, people who have had accidents. People 
who want to relax. I think the whole community would 
enjoy it. 

• I would like there to be more Bobbies walking the 
streets at night. 

• Yes, people don’t go out as often as they would like- 
especially when it’s dark. 

• I don’t think we always know what’s on.  

• I want to have a say, but they need to listen. It’s like 
they don’t want to ken you. 

 
 


