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Questionnaire for Day Services Consultation 
 

Aberdeenshire Council wanted to know what people with learning 
disabilities thought about the day services they get and the links 
they have to their local community. 
They wanted to find out what people like and value about their day 
service and their local community and what could make things 
better. 
 
They asked ARC Scotland to talk to people in groups and 
individually. 
What we did. 
We used a semi structured interview style to interview people.  
Everyone was asked the same questions. These questions were 
put on large pieces of paper in word and graphic format. The 
answers people gave were recorded on the paper  
The interviews were also recorded on tape so the details not 
written on the paper would be remembered. 
We wrote a report for each service based on the things people 
said in their individual or group sessions 

 
Day Centre: Scolty Centre and Recycling Centre 
 
Date of interviews: 11th January 2012 
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1. What do you like about your day service? 
                       

People said they like the Scolty centre and the new recycling 
centre.  No one had an issue about locations or their working 
environment within both buildings. 
The new recycling building was seen as an improvement in many 
ways, including the working environment and the location. People 
there said they feel like they are part of the community; where they 
are and in what they do. 
 
‘There are different rooms - we don’t have to eat our lunch out 
where the bottles are. It was disgusting – really bad.’ 
 
‘The new place has more space. You can get away from the noise 
for a while’ 
 
People enjoy having a variety of activities and some said they 
enjoy learning and developing their skills. 
One person said they like learning skills that will hopefully lead on 
to getting a job. 
 
‘I am learning more skills to help me get a real job. I have 
responsibilities so I want to get a job’ 
 
People enjoy coming to the centres in order to be with others, for 
having things to do during the day and a place to go to. 
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Being able to socialise is important to some. 
Some people enjoy having a structure to their day and meaningful 
activities where they can use their skills. 
People enjoy having the chance to use their skills in other venues 
outwith the centre so they have the chance to use their skills, feel 
successful and to mix with other people through the week. 
 
‘It is better than just sitting about at home- it gets me out of the 
house. That helps me a lot. I don’t know what I would do if I was at 
home all the time.’ 
 
‘I like my work here as it is near my house and I can get myself to 
work’ 
 
‘I do different things when I’m here but I mostly enjoy the horse 
and gig.’ 
 
‘I make soap. My job is to make soap. I know what to do and what 
not to do.’ 
 
‘Kevin makes sure we all get a chance to different jobs. He has 
helped me to get more confidence.’ 
 
‘I like swimming and bowling’ 
 
Everyone said they got on well with the staff team. People were 
able to describe what they liked about people and what made the 
connection good for them. People said they felt supported by the 
team members. 
 
‘they listen to me and ask me how I am’ 
 
‘….. has helped me with things I need help with’. 
 
‘We get time to talk’ 
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2. What doesn’t work? 
Some people said they don’t have the same level of opportunity 
now or as many interesting things to do as they had previously. 
Some people described previous support they had had: 1-1 
support and activities. They enjoyed being able to go to different 
places and do different activities.  
(I think this support was provided through different organisations 
rather then being a service provision change for Scolty, but people 
found it difficult to identify that support was provided by different 
agencies; they related it to the specific support worker who came 
to see them). 
 
‘It was good to try new things and go to new places. Sometimes 
we all went as a group and tried things I would not have tried 
myself.’ 
 
‘I did a lot when I had a 1-1 to take me out.’ 
 
Some people are not particularly happy with some of the activities 
they are currently involved in, but are glad to have something to 
do. Some people said they don’t want to complain as they are glad 
to have some input. 
 
‘I just do what there is to do and try and do my best’. 
 
‘I used to do different things. I like to get out of the centre more’  
 
‘It’s ok.’ 
 
People described having more and better things to do in the 
spring/summer, but that there are fewer activities to participate in 
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during the winter. People said they would like there to be more 
things to do in winter. 
 
Some people were not clear why they were involved in the 
activities they did, or who chose them. Some people were not 
aware of what was available so they could choose.  
 
‘I’m not sure who decided; I just came here and was told.’ 
 
People spoke about staff members they do and don’t get on well 
with.  One interviewee said one person is nice to staff and visitors 
‘but not us’ which others verbally agreed with and described their 
own feelings about this.  
 
People said that at times the centre can be crowded and noisy, but 
not always. Other people said they thought the building was too 
small and that it could be bigger. (This depends on time of day or 
what is happening.) 
 
‘Sometimes it is too busy- you can’t get a seat.’ 
 
‘It can be crowded and feel small, not enough room’ 

 
2. What would make it better? 
 

‘Staff being in a good mood and happy would be good.’ 
 

‘I wouldn’t mind having more things to do.’ 
 
‘Sometimes it is cold (recycling room) Better heaters would help.’ 
 
‘not having everyone all in together would help.’ 
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3. What do you do in your local community? 

 
People use local community facilities as well as going into 
Aberdeen. People said that Aboyne was a good place for activities 
as there are a variety of things going on that are organised for the 
village. People living there stated they were positive about the area 
they live in and feel part of the community. 
 
‘It’s a nice place. It is quiet. I have a pet and I look after it myself. I 
love animals’ 
 
‘I go to the cinema and to musicals in Aboyne’  
 
People said they knew what was going on in the village and that 
lots of local people go to the activities that are arranged. 
 
‘We went to the cinema at the school, loads of people were there 
and it is great fun.’ 
 
Some people thought that there used to be more activities for 
people in Banchory but these no longer happen. People were not 
so sure what activities went on in Banchory or how to join in. 
People living in Banchory were less positive about feeling part of 
the community. 
 
People access the local shops, pubs and cafes in the places they 
live. They also go into Aberdeen for other things to do. People 
were reasonably positive about the idea of travelling to go to 
activities and having access to transport to go places. 
People felt supported to do the activities they were involved in. 
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Some people said they go to activities with the people they live 
with (care home) and others are supported by family members to 
access places to go. 
 
‘I go to the discos at the beach ballroom- I like the music and the 
dancing’ 
 
‘My brother takes me to Aberdeen to see my mum.’ 
 
‘I have support when I am out and they take me to places’ 
 
‘I like going into Aberdeen. I like shopping.  I also go to the Co-op. 
People are friendly to me there and help me.’ 
 
People described enjoying the area they live in. They like the fact 
there is attractive country side and nice walks. Several people 
commented on their enjoyment of the outdoors. 
 
‘I like to walk around the Loch, there are ducks there’ 
 
‘I go for walks with my friend, it is nice. People say hello’ 
 
‘There are nice place to go. Different places. Lots of trees, lots of 
animals to see.’ 
 
People linked the recycling centre as being part of the community/ 
a community activity, but they didn’t see Scolty centre activities in 
the same way. (E.g. they identified going swimming as exercise 
and a group activity rather than a link to the community or using 
community facilities.) 
 
‘I like it here. People know about us. Where we are is good.’ 
 
‘We go swimming. We go as a group to the pool.’ 
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4. What things would you like to do in your local community? 

                
New connections, places where connections can be 
strengthened 
 
People said they would like more options of things to do but 
weren’t sure what they should be.  
Some people would like to have places to go to so that people can 
be together and socialise in the evenings. 
 
‘Things to do for people our age’  
 
‘like a community centre where you can go and do things and it is 
safe’ 
 
‘more things to go to that are near where I live’ 
 
‘I would like to try new things to see if I would like them’ 
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4. What could your local community do to help you? 
     Activities, access, choices, equal, having a say, being 
involved.. 

 
People described wanting to feel safer in the community, 
particularly in the winter. There was agreement about having less 
to do in winter and less opportunity to access activities easily.  
Some people said the street lighting should be better so they could 
go out in the dark. 
 
‘it’s too dark in some places. I would like the lights to be brighter.’ 
 
 I don’t go out in the dark…..I don’t feel safe’. 
 
‘We need more police’ 
 
Some people felt that pavements were too bumpy, making them 
unsafe to walk. Some said that the roads were not good for 
travelling about. They felt these should be improved.  A discussion 
was held about the difficulties for a friend who had been in a 
wheelchair in getting around Banchory. The person describing this 
spoke about the height of pavements and uneven pavements and 
roads. No one was clear who to take these issues to or if they had 
the right to do this. 
 
 ‘It’s quite hard to get around.’ 
‘The roads in Aberdeen are rubbish, really bad.’ 
 
Some people thought that they needed more support to help them 
link into the community and get jobs. 
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People described the skills and passions they had and how they 
could use these to get a job they liked but weren’t sure how to 
match these up. Some people spoke about their key worker as 
being the person who could help with this. 
 
They were not clear who could help them to make links. They were 
not aware of how to have a say about getting involved in things or 
having a voice about community issues.  
 
‘my key worker might know what to do about it, might know who to 
talk to.’ 
 
‘We are learning confidence skills and job skills. People who are in 
jobs need to know about this.’ 
 


