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1. Introduction 
 

This protocol has been put together by management in both Development 
Management and Waste Management and is intended to be a “live” document 
where, if standards or requirement change, the document shall be updated. 

 
The content in the protocol is intended to guide consistency in consultation 
arrangements and also responses to planning applications resulting in an 
improved development on the ground. 

 
 

2. Reason for Protocol 
 
The 2015/16 Planning Performance Framework identified at Part 4A a need to 
target better engagement with consultees – this included Waste Management.  
In production of the 2016/2017 PPF progress on the protocol will be reported 
and in coming years this will be used as a framework for evidencing service 
improvements. 

 
3. Consultation Criteria 

 
Currently, as of February 2017, the Planning Service consultations to waste 
have been sporadic and not structured in a consistent manner. Concurrent 
with this protocol a Best Practice Manual is under preparation and this gives 
DM staff guidance on consultations.  
 
As of February 2017 the recognised criteria for consulting waste was as 
below. 
 
 

Waste 
Management 
Infrastructure 
Services 
(Protective 
Services & 
Waste 
Management) 
 

  
Consult for 
development of 
multiple houses 
and any large 
scale 
business/industrial 
developments  

 
 

 
Following discussion with representatives of both Services this criteria has 
been refined to  
 
 

 All residential development inc new build, conversion and change of 
use where more than 3 units are proposed. 

 All commercial and retail development  

 All industrial development inc minerals and waste 

 Leisure developments 
 



Excluded from consultation will be 
 

 Householder developments 

 Agricultural developments 

 Lawful Use Certificates 
 
 

4. Method of consultation 
 

Current practice is for Planning Technicians in each team to email the 
relevant   by email to wasteadminsupportinverurie@aberdeenshire.gov.uk  
and the relevant Waste Support Leader   
 
Consultation responses are required back to the relevant Development 
Management case officer within 14 days unless previously agreed in writing. 
Where possible DM staff will be agreeable to extensions for consultation 
responses. This should not, however, be allowed to impact on performance.  

 
5. How to respond 

 
Consultation responses must be sent to 
planningonline@aberdeenshire.gov.uk and copied to the relevant DM officer 
and, unless a prior extension has been agreed, within 14 days. 
 
Consultation responses shall conclude  
 

 An objection – state reasons for objection 

 No objection – subject to criteria and planning conditions  

 No objection 
 
.  

6. LDP position and Guidance 
 
Appendix 7 of the Aberdeenshire Local Development Plan 2017 refers to 
waste and a link to this is provided below. This identifies agreed standards 
which have been through public scrutiny and engagement. 
 
http://www.aberdeenshire.gov.uk/media/20554/appendix-7-standards-for-
household-waste-facilities.pdf 
 
 
  

7. Pre-application discussions 
 
Where Development Management wish a Waste input into a pre-application 
discussion the relevant DM officer shall forward to 
wasteadminsupportinverurie@aberdeenshire.gov.uk all details of the proposal 
at the earliest opportunity. This will allow Waste Management the appropriate 
opportunity to prepare for any meeting. 
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Waste Management shall attend any pre-application meeting above the 
criteria in appendix A). For proposal below this criteria Waste shall provide 
written comments to the case officer at the earlier opportunity and no later 
than 21 days from the date of the request for information. Development 
Management shall follow up all meetings, in writing, and copy to Waste 
Management (wasteadminsupportinverurie@aberdeenshire.gov.uk) the 
correspondence for information. 
 
 
 

8. Committee and Appeals 
 
Where it is considered reasonable and necessary by either the Senior 
Planning Officer, Area Manager or Committee Chair Waste shall attend the 
relevant Area Committee.  
 
Where any appeal is submitted and waste input is required this shall be 
requested at the earliest opportunity and this information shall be given in line 
with the relevant planning legislation. This shall apply to appeals and Local 
Reviews and also shall apply to requests from Planning staff or legal staff 
representing the Planning Service. 
 
 
 
 

9. Continuous monitoring 
 

In the year 2016 66% of consultations to Waste were returned to DM in 14 
days. This is a significant improvement on 26% from 2015. The number of 
consultations has also risen from 97 to 181 in that period. It is accepted that 
local variations have occurred and this protocol aims to improve consistency. 

 
Moving forward a target of 75% of applications responded to in 14 days shall 
be set and this shall be reviewed by Service management as soon as 
practicable after the end of each quarter. 
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Waste Services –  
General Service Standards for Consideration in New Developments 
 
Household Waste Collection 
 

1. Two wheeled bins per household (one for recyclable and one for non recyclable 
waste) and 1 x food waste container for each house/flat are required for waste 
collection. Each house unit should have space to accommodate the standard 
service which is a minimum of 2 x 240 litre wheeled bins and 1 x 25 litre food 
waste caddy. 

 
2. Wheeled bins for recyclable waste and food waste are provided by the Council 

free of charge. Additional bins are provided free of charge to those 
householders requesting them. 
 

3. A delivery/admin charge is made for provision of wheeled bins for non 
recyclable (residual) waste and can be ordered from the council by the 
developer or by the individual householder upon taking up residence.  (NB. This 
policy was agreed at a meeting of ISC in February 2017 and implemented 
across Aberdeenshire from April 2017). 

 
4. Wheeled bins should be ordered via the council to ensure that they comply the 

right standards and service that the Council is providing. 
 

5. There should be a minimum of 100 mm allowed between each bin for ease of 
manoeuvring the bins.   

 
Bring points for recycling (glass)  

6. Glass is not collected in the wheeled bins and is collected via separate mini 
communal bring points. These neighbourhood glass points comprise of 3 
containers/units which will house 240L wheeled bins for the collection of 
glass. 

7. The purpose of these neighbourhood glass points is to serve the residents 
locally, and not generally for wider public use. Suitable sites are sought within 
communities – and where possible incorporated at the planning stage. 

Access for Waste Collection Vehicles 
 

8. As indicated above in all cases, vehicular access is of paramount importance.  
Collection vehicles are generally LGV vehicles of approximately 10 metres in 
length and require adequate space to manoeuvre.  They have a turning circle 
of 21.5 metres diameter. Where possible the need for these large vehicles to 
reverse should be negated/minimised.  Refuse vehicles should in any case not 
be required to reverse for a distance greater than 12 metres in accordance with 
BS 5906:2005. 

 
9. It should be noted that where vehicles are expected to access a private 

development the road surface should be constructed of adequate quality to 
withhold the weight of vehicles up to 32 tonnes GVW.   



 
10. The size of the road as indicated on the plan is adequate, however house 2 

would be required to present their bins at the same location as house 1 to 
facilitate collection. 

 
11. The Council will not take responsibility for fair wear and tear where access into 

private developments is requested.  In the event that a private road falls below 
an acceptable standard or that access becomes difficult for any reason for 
refuse/recycling vehicles the collection point will revert to the nearest public 
road.   

 
Commercial Developments 
 

12. It is difficult to assess the needs of any commercial development before it is 
occupied but space should be designated for storage of waste/recycling 
containers bearing in mind that some establishments may use large industrial 
type skips.  If there is a likelihood of any food premise being installed then it 
should be noted that this type of business usually generates significant volumes 
of waste.  It is desirable for commercial premises to have some indoor space 
allocated for storage of waste or recyclables. 

 
13. All businesses will be affected by the new Waste (Scotland) Regulations 2012 

and we recommend that applicants for commercial developments familiarise 
themselves with these, more information can be found here: 

 
http://www.sepa.org.uk/waste/moving_towards_zero_waste/zero_waste_regul
ations.aspx 
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