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Inclusive Day services Enabling Aberdeenshire 

Day Services Consultation, Tier 2 - Views of 

Family Carers’  

Peterhead  

Introduction 
Aberdeenshire Council Social Work and Housing Committee have 
agreed a three-year plan to enable Adult Disability Day Services to 
develop a more community based model of service delivery.   
 
National and local policy emphasises social inclusion and equality for 
people with disabilities. All community partners in Aberdeenshire 
have a responsibility for ensuring they take account of the needs of 
people with disabilities living in Aberdeenshire communities.  
 
It is recognised that whilst some individuals will always require 
buildings-based support, for others traditional service models can 
contribute to exclusion from local communities and limit 
opportunities for offering choice and personalised support. 
 
Ongoing improvement and innovation in Aberdeenshire day services 
has contributed to high levels of satisfaction. To improve services 
further and to achieve even better outcomes for service users we 
are continuing along the route of increasing integration with 
mainstream opportunities in local communities.  

Aims  
Future day services for adults with disabilities need to meet four 
essential criteria: 
 

 community integration  
 an outcomes focus  
 sustainability  
 affordability  

Outcomes 
Our day services must be able to evidence they can support the 
following outcomes: 
 

 Individuals learn, maintain and improve skills which supports 
maximising independence and quality of life 
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 People with profound and multiple disabilities, learning 
disabilities, autism and challenging behaviour have their 
physical, social and emotional needs met. 

 Individuals have increased self esteem, confidence and  are  
able to  make informed choices 

 Individuals develop and maintain relationships  which will 
reduce isolation and expand social networks 

 Individuals can access  activities independently or with 
appropriate support 

 Individuals are involved in setting their own outcomes 

Consultation 
Aberdeenshire Council believes that partnership with people who 
use services and their families is essential and that they must be 
involved in service re-design. We use the National Standards for 
Community Engagement to make sure our consultations are in line 
with best practice. 
 
This consultation seeks to identify what has worked well for people 
and what could be better in day services. The IDEA consultation is 
in three phases. The first (Tier 1) involved service users. We 
commissioned Arc Scotland as part of the Progress Scotland project1 
to undertake this work.  This is the second phase (Tier 2) and 
involved service users and family carers. We held seven events 
across Aberdeenshire in Aboyne, Stonehaven, Ellon, Inverurie, 
Peterhead, Fraserburgh and Banff. This report outlines what we did 
and what we learned in Peterhead.  
 
The next stage will involve community planning partners and other 
community stakeholders (Tier 3). What we learn from all the 
involvement events will provide the basis for how day services 
develop in Aberdeenshire.  

What we did 
We held an event at the Buchanhaven Hearts Social Club on 7th 
March 2012. 
 
All family carers of people who use the Willowbank Day Services 
were invited to the evening. 56 family carers and service users 
came along.  
 
The background to the IDEA project was outlined and participants 
were shown a DVD produced by Aberdeenshire Council day services. 

                                    
1 Progress Scotland is a project funded by the Big Lottery and Scottish Government. It is 
supporting initiatives in Dumfries and Galloway, Scottish Borders and Aberdeenshire aimed at 
supporting people with learning difficulties to be active and included citizens 
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Some information about current services was also available. There 
were round-table discussions over three sessions where participants 
had the opportunity to say what they thought. We asked: 
 

 What do you like and value about the day services available at 
present? 

 What would you like to change about the day services you or 
your relative uses at present?   

 What worries or concerns do you have about changing the 
way we provide day activities for you or the person you care 
for? 

 How could we make day services more personal to you or 
your relative? 

 Have you any new ideas about what day services should be 
like?  

 What community resources are there in your locality which 
you or your relative would like to use?   

 What stops you or your relative using them? 
 Are there things which you or your relative would like to do 
for your local community e.g. volunteering; helping out; 
working? 
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The “Wish Fish” 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

The “wish fish” has travelled all around Aberdeenshire to the 
involvement events. People wrote down their dreams for the 

future and tied them to the wish fish. These are some of 
them… 

 
 

 

To have 
more 
money 

Support and 
transport to go to 
work in the library 

To go to a 
concert – 

Foster & 
Allan I wish my 

brother and 
sister lived 
near me 

More clubs 
to go to at 
night 

To be 
engaged 

Self 
Sufficiency 

To be a DJ 

 

Wheelchair 
accessible Ferrari 

 

To be out of 

day services 
and to get a job 

 

I wish for 

more social 
events 

To swim 
with 
dolphins 

Bridal 
model 

Good 
neighbours 

Community 
choir 

Don’t let 

budget cuts 
cut people’s 

opportunitie
s   

Stop 

prejudice! 
 

Holiday 

Wish for 

everyone to 
be happy! 

To be on 

X-Factor 
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What people said 
 

Question 1A  

What do you like and value about the day services 

available at present? 

 
Family carers feel that Willowbank provides a safe and familiar 
environment for their relative with a good choice of social and 
leisure opportunities. Continuity was very important for people. The 
familiarity of the service – of routines, people and environment - 
was seen as  important for many service users and continuity of 
support can be significant for the wider family.  
 

“As parents you want to protect service users” 
 
For some, particularly those with an autistic spectrum diagnosis, 
familiarity of surroundings and structured routines need careful 
adjustment and change needs to happen slowly. Family carers 
thought that their relative was well cared for in a safe place by well 
trained people. The rural location was seen to offer a degree of 
freedom for some people as it was perceived to be a safe place for 
people to move around without the risks present in the 
‘community’. 
 

 “My relative going to day care gives me peace of mind” 
 
The social benefits of using the service were crucial. For many the 
day service was regarded as the main, and in some cases the only, 
place where people had a chance to catch up with old friends and 
form new relationships. People enjoy social events such as discos 
and it also seems that opportunities for social contact are a 
motivation for maintaining other activities such as education and 
work experience. 
  

“I enjoy going to the coffee bar with friends” 

“I like seeing friends as most of them I went to school with - 
if didn't see them at Willowbank, I wouldn't get to see them” 

 
Family carers were very positive about the staff at the service. They 
were seen as being committed, supportive, and friendly and 
understanding. Communication with staff was good and it was felt 
that issues raised were discussed and acted on promptly.  
 

“It is a friendly, happy place” 
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People feel that there is a range of activities available to suit 
individual needs and interests accessed fairly easily via the service. 
The coffee bar is particularly popular with service users and seems 
to offer a wide a range of different opportunities from clearing 
tables, arranging flowers to operating the till, which allows many 
people to get involved.  
 
“I think it’s magic! Computer group, wood project, working 
in the main kitchen, working in the coffee bar, drama group” 

 
People have benefited from being involved in projects and take real 
pride in the Glendaveny Teddy Bears enterprise which has given 
people  work experience and training to develop skills to produce a 
high quality product. People have also enjoyed being involved in the 
Jam project, the Fruit Mart, and the Stick project. These projects 
help people to build confidence and social skills, and people talked 
about working with other people and being active. 
 
“I enjoy going to Teddies and doing the coffee bar and 

bagging sticks” 

“Being part of a team” 
 
Baking and learning to cook is popular as are drama, dancing and 
music. People also enjoy various arts and crafts. People mentioned 
the communication group and developing Makaton skills, doing 
woodwork, gardening and using computers and people also enjoy 
bingo. There are various sporting activities people participate in – 
swimming and trampoline are most popular, but some also like 
boccia, golf, horse riding and exercise classes.   
 

“I like the availability of it all” 

 
Many service users say they like to “get out and about” and look 
forward to outings and opportunities outside the centre. Service 
users also want to be able to demonstrate and use the skills they 
develop and be enabled have choice and make decisions about what 
they do.  
 
Some family carers were sceptical about how much people were 
able to do in the community. Whilst it was recognised that some 
people really benefited from participating in mainstream activities 
some family carers thought this did not suit everyone. They felt that 
the service was important for those who needed specific support.  
 
“We like the day service as it is – it is perfect already” 
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Respite / Short Breaks 

 
For some family carers, the service was seen as provided a break 
for the family and the service user, allowing parents or carers time 
to do day-to-day things. One service user felt that going to the 
Willowbank centre meant they weren’t “imposing on family and 
friends”. Other people thought of ‘respite’ as a service distinct from 
day services. Some service users said overnight respite gave them 
a chance to be more independent and do things like go shopping 
and some wanted more opportunities to do things away from the 
family home, beyond the day service.  A number of people were 
aware of the Shared Lives Scheme and whilst some felt it wasn’t for 
them just now, other’s wanted to know more.   
 

 

Question 1B  

What would you like to change about the day services 

you or your relative uses at present?   

 
Some family carers said that they didn’t want anything to change 
and were happy with the service as it is, but people who use the 
service had various ideas about what they’d like to do. . Music and 
the chance to learn to play a musical instrument; more baking and 
arts and crafts; having animals such as dogs come to the centre; 
more Willowbank sales; performing shows.  Some said they would 
like the service  to be open more often, including evenings, holidays 
and weekends.  
 

“I get bored in the holiday” 

 
Some people found it could be too noisy at the centre and they 
thought that paths and pavements could be improved. Some people 
thought that a new building would be good.  
 
There was a demand for more skills focussed activities by some 
people. More educational courses, including adult literacy and 
numeracy were wanted as well as ‘life skills’. It was suggested that 
more accessible courses could be developed in mainstream settings. 
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A number of service users wanted to be able to do more things in 
the community . This included more trips to visit different places 
with their peers. 
 

“To do activities with others of a similar age” 

 
People like the projects and want more of them. It was felt that 
there was a need to have more staff or volunteers involved so that 
more people could spend more time at the projects. People 
generally want more employment support and work related 
opportunities. 
 
“More outings to see castles, exhibitions, cultural events etc” 

“Why if I work at Fruit Mart and Bears can I not go to 
anything that is on somewhere else, like a disco or party?” 

“Why can I not have a day off?” 

It was suggested that more developments, beyond day services, 
would be good. More supported housing arrangements that 
promoted independent living might be a good alternative for some 
people.   

“I want to do more in the community - but don't know what” 

 
 
Question 1C  

What worries or concerns do you have about changing 

the way we provide day activities for you or the person 

you care for? 

 
There was a concern that change might mean the service closing 
altogether. Some people  said they were worried about this and 
didn’t know what they’d do without the service. People were worried 
that they might not see their friends or would lose the activities 
they enjoy. Family carers were worried their relative would have to 
cope with change in routine and that change would impact on the 
whole family. 
 
“A change of day centre hours would affect my working life 

and disrupt my life” 

 
Some people liked the idea of doing more in the community but 
were worried they wouldn’t get enough support to travel or to 
engage in activities.  
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“I feel scared that I would not get the support if I went into 

Community” 
 

It was suggested that community focussed services would be more 
expensive because more people would need  one to one support.  
People expressed a fear that change was about cuts which was 
difficult to square with potentially higher demand for support. There 
was concern that some could lose out. There were worries about 
how people were going to get to things in the community without 
more investment in transport. 
 
Family carers of people with an autistic diagnosis wanted to stress 
their concerns regarding the potential impact of change. 
 
“Autistic people do not like change and it has taken a long 

time for our son to settle - he is very happy.  Any change will 

be disruptive (and) present another set of challenges” 
 
Concern was expressed about the vulnerability of service users and 
the risk of being “taken advantage of”. Some have had bad 
experiences travelling and going to college and felt safer at the 
centre. Family carers were worried about the increased risks and 
the need for proper risk assessments and specialised help.   
 
“Service users don't realise the dangers in the community” 
“The community isn’t set up for people with learning 

disabilities” 
  
It was suggested that there were not enough amenities for 
everyone in the community and that more community facilities 
would need to be developed before any changes are made 

Question 2A 

How could we make day services more personal to you 

or your relative? 

 
Whilst some people said they thought that nothing could be 
improved, a number did feel that opportunities were so limited 
outside the service that people are grateful just to accept what was 
available. 
 
Many service users talked about wanting to pursue their interests 
outside the centre and socialise more in the community. Specific 
things that individuals wanted to do included; going to Aberdeen on 
a bus; going out for lunch or coffee; theatre; pubs; the zoo; 
cinema; the putting green/crazy golf; shopping trips; horse riding; 
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bowling; badminton; fitness groups; playing pool; bowling; archery; 
canoeing; rock climbing; cycling; fishing; going to a beautician and 
getting hair and nails done. 
 

“I'd like to go to a football match” 

“I'd like to do sports / dance / exercise outside Willowbank” 
 
People wanted more opportunities for volunteering or work 
placements and the support and transport to enable this to happen. 
Some said that they wanted support to able to maintain  and use 
the skills they learn outside Willowbank  
 
“After our courses are finished no-one carries on with the 

skills we have learned” 
 
 
There was a view that more craft and handiwork activities could be 
available in the centre. This could develop into an enterprise. 
Someone wanted a learning group at Willowbank that was focussed 
on practical skills and ‘taster sessions’ to allow people to try out 
different things was suggested.  Setting aside a day a month to try 
something different was suggested. For some, the coffee bar and 
dining room are too noisy and people want more quiet areas to go 
to. 
 

“More choices” 

 
Other people had thoughts about opening up Willowbank more to 
the community. Concerts at the centre to watch and participate in; 
opening the coffee bar to public; open days to sell the produce 
made at Willowbank and show what is done there, were suggested.  
Someone suggested that they could open up a café in Peterhead. 
People talked about advertising what they can do, through posters, 
signs and in local newspapers. They thought it would be good to 
have a list of the things that people do and the groups available and 
that they could put out a questionnaire to find out what  ideas 
people have. 
 

“Let everyone know what people do at Willowbank” 
 
Some family carers thought that communication could be improved 
and that they would like more information about what their relative 
was doing at the centre. A support group for carers was suggested. 
 
People thought that more things should be available in the 
community, but that there was a need for a base from which service 
users could access these. 
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“So many cuts – there is nothing in the town to do” 

 

Question 2B 

Have you any new ideas about what day services should 

be like?  

 
People thought that the service needed to cater for a diversity of 
individual needs providing support to enable people to enjoy 
different experiences with greater freedom of choice.  It was 
thought that the service should take account of the personalities of 
staff and other service users and seek compatibility.  Enough well 
trained staff would be important for future development of the 
service.  
 
Ideas for developing the service at Willowbank included developing 
new  groups - hairdressing, sewing and knitting, a music group / 
bands; an exercise room; accessing  sauna and Jacuzzi ; using the 
hall at Willowbank for social activities in the evening and at 
weekends; more educational courses including food hygiene, 
photography, number skills, reading skills.  
 

“More Learning - things like confidence to cook” 

 
The idea of setting up a social enterprise was suggested by many 
people. Someone thought a farm shop would be a good idea and 
that they could use the land around Willowbank to grow produce 
and rear chickens for eggs. It was also suggested that they could 
sell animal feed. Someone suggested that a private company might 
be willing to work in partnership with this 
 
There was some thought about something to help people plan for 
the future, including thinking about accommodation away from 
family carers and achieving more independence. An accessible drop-
in centre in Peterhead was suggested, where people could meet 
friends and pursue activities .  Other people thought more generally 
about going to different places in the area or going outside the area 
on holiday.  
  
Some people found it difficult to think of new ideas and felt they 
needed more information about what might be available first. 
 

“Happy with the excellent current provision” 
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Question 3A 

What community resources are there in your locality 

which you or your relative would like to use?   

There were lots of sports and leisure activities people wanted to go 
to.  

Badminton, keep fit class, bingo, tenpin bowling, golf, 

swimming, horse riding, line dancing, water aerobics, Tai 
Chi, Jog Scotland, driving range, bowling, tennis, putting 

green, rambling group, hill walking club 

There are swimming sessions at the Community Centre. There is a 
cinema in Peterhead on a Saturday once a month. There is an all 
weather football pitch in Fraserburgh and a gym in Peterhead. 
Someone said they’d like to visit Aden Country Park since they have 
improved the paths.  

Some people want to be more involved in music and go and see live 
bands or learn to play an instrument. A ‘rock school’ was 
mentioned.  

“Could we not have Stars in Your Eyes or X Factor or Pop 

Idol at Willowbank?” 

People enjoyed ‘confidence to cook’ and want to do more of it. 
There is a Community Café in Strichen. 

A number of people mentioned libraries and the Peterhead Learning 
House offers access to a range of supported computer 
opportunities, ICT and guidance services and a Computer Hotspot. 
It was thought that these could be made available to more people.  

Peterhead Community Centre and the Rescue Hall have been a 
venue for various groups and organisations such as the WRI. People 
also mentioned activities and concerts at various churches they had 
been to including Cruden Parish Church, Aberdeen Methodist Church 
and Peterhead Church.  

There are few places where they do bingo including Gala Bingo, 
Mason's Club and Buchanhaven Harts Tuesday club. Other things 
people have had involvement with were a museum, Peterhead 
Projects, ‘Red Brick’, Barnardo's, Cancer Research and Floral Art. 

There are also meetings of the Peterhead Learning Disabilities 
Forum, a self advocacy group that anyone can join.  
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Question 3B 

What stops you or your relative using them? 

 
People were concerned about discrimination and attitudes of people 
in the community. Family carers were worried that their relative 
would be bullied and put at risk and were also worried that the 
general public were not understanding of people with learning 
disabilities.  
 

“Not being accepted in the community” 

 
There was  an expressed view  that the ‘community’ was a 
dangerous, crowded, noisy and frightening place and that 
communication was an issue. 
 
“I find some places in the community too noisy - they speak 

at me!” 
 
It was suggested that there was not enough funding to access 
community facilities and that cutbacks meant there were less 
opportunities available. Some felt it was combination of lack of 
resources and opportunity and depended on courses becoming 
available. Some things people wanted to do require initial outlay, 
e.g. someone wanted to do photography but said they would need a 
camera and laptop.  
  
As well as people saying there were not enough things to do, people 
said that available facilities were not always ideal, for example 
Peterhead swimming pool is too cold for some.  
 

“There is poor lighting in Clerkhill area” 

 
Some private clubs are difficult to join and some do not allow or 
welcome women. Some also suggested that levels of ability stopped 
people from accessing community services. 
 
Family carers do not always have the time to support relatives  to 
attend things in the evenings and at weekends.  Some thought that 
volunteers or staff in community settings may not have the time, 
training and right attitude, to support people with learning 
disabilities and there was perceived to be a lack of ‘staff’ to support 
people to go to places. 
 
“I think a befriender would help me to get to community 

things” 
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Transport, whilst not a problem for everyone, was an issue for a 
number of people.  
 
One service user was worried about taking up work experience as 
they thought that if they did get a job in the community they would 
not be allowed back into the service because their place would be 
filled. 
 
Lack of information was an issue for people. Some said they did not 
know what was available. The local area co-ordinator was 
mentioned but someone said they had never heard of this. People 
thought that the libraries should hold more information and use 
could be made of the Internet, local papers, local radio, and 
community bulletins. 
 
 
Question 3B 
 
Are there things which you or your relative would like to do 
for your local community e.g. volunteering; helping out; 

working? 
 

Lots of people wanted to do volunteering and had various ideas 
about what they could do such as working in a charity shop, helping 
people with their shopping, helping in a nursing home or nursery 
and being involved in Peterhead Projects. 
 
“I would like to be a helper in the community at a youth club 

and be a youth leader” 
“I would like to volunteer with the Cat Protection Society” 

“I would like to help out at RDA or volunteer at Willows 

Animal Sanctuary” 
 
Some people thought that they might be able to put their hobbies 
and interests to use and could maybe teach other people arts and 
crafts and cooking skills. 
 

“I think I would like to help out” 
 
It was suggested that people should get recognition for what they 
do in the form of awards or expenses  payments.  
 
Some people also wanted paid employment and it was suggested 
that people could be sponsored to undertake work placements. 
Ideas included working in a café, a shop, hairdressers, a library, or 
a stockroom.  
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Not everyone wanted to be involved in volunteering or work 
experience. 
 

I want to stay at home and knit. 
 
Family carers did not feel that they had the time to do any more 
than they already did and some said what they needed was more 
respite. 
 
“Parents are carers 24/7 for the rest of their lives - please 

remember this” 
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Key Messages 
 
 
1. People with specific needs such as autism, need 

structure and routine 
 

What do we need to do? 
Ensure that there is appropriate provision and planning to support 
specific needs, including an appropriate base 
 
2. People need somewhere to meet others and build 
relationships 

 
What do we need to do? 

Work with partners to develop and support a range of social 
opportunities and to make a range of venues safe and inclusive 
 

3. People want to go to different places and do/see 
different things 

 
What do we need to do? 

Work with all partners to support better more inclusive public 
transport and help develop networks of support 
 
4. People want to carry on learning and use the skills they 

learn 
 

What do we need to do? 
Work with community learning and development, colleges  and 
other partners, to ensure that appropriate learning opportunities are 
available and are focused on achieving positive outcomes 
 

5. People want more independence 
 

What do we need to do? 
Support person centered planning focused on developing personal 
life plans and work with housing and support providers to develop a 
range of options 
 
6. People need support, information and control over 

change that is positive 
 

What do we need to do? 
Ensure people are kept informed of and involved in any changes 
that effect them and their relative 
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7. People want opportunities to learn and use skills to 

work or volunteer 
 

What do we need to do? 
Work with partners to support and develop links, networks and 
opportunities  
 
8. People need support to go to places and do the things 
they want in their communities 

What do we need to do? 
Ensure that people get the support they need and that support 
workers are well trained. Work with partners, including social work, 
to help develop support networks and accessible local facilities 
 
9. Family carers need reassurance that their relative is 

safe 

What do we need to do? 
Ensure that positive risk assessments are undertaken and 
implemented and monitored, that are appropriate and timely 
 
10. Family carers need support 
What do we need to do? 

Develop support forums where family carers can share their issues 
and receive mutual support  
 
11. People want a range of interesting and stimulating 

things to do and need to know what is available in their 
community 

What do we need to do? 
Work with partners to develop community resources.. Improve 
awareness of and use of information databases such as Grampian 
Caredata  
 

12. People want to be involved in their community 
What do we need to do? 

Promote and encourage innovative ways to link with other groups of 
people and resources to develop shared projects 
 
13. Negative attitudes and discrimination needs to be 

challenged 
What do we need to do? 

Negative attitudes in our communities needs to be addressed and 
harassment and discrimination should not be tolerated 
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What is the Big IDEA? 

The Big IDEA stands for Inclusive Day services - 

Enabling Aberdeenshire. 

What is it about? 

The Big IDEA is about improving day services for 

adults with disabilities. We want to make sure: 

♦ everyone gets the service they need  

♦ people with disabilities are more involved in 

their local communities  

♦ people with disabilities are valued members of 
their communities  

♦ people are supported to fulfill their potential  
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What did people think about the Involvement 

Event?  
 
 

 
 
 
 
 
 
 

 
 

 

 
 

 
 
 
 
 
 
 

 
 

 

 

Thank you to everyone who took part and shared 

your ideas about how we can make services better 
 

 

 

 

 
 

 

 
Inclusive Day services Enabling Aberdeenshire 

 
 

Good to meet other 
parents/service 
users and 
exchange ideas 

Very well 
organised and 

presented.  
Chance to give 

opinions. 

Keep day 
services the 
way they are 

In this time of 
financial constraint 
I can’t see services 

enhanced by 
proposed changes 

Thank you for 
all your work in 
preparing the 
evening 

Look forward 
to hearing 
more about 
how the IDEA 
project goes 

Would like to 
have more 
events like 
this one 

Important to 
share views 
and ideas 
with like 
minded folk 

Couldn't hear 
very well 

 

A great 
evening! 

Being able 
to speak up 

What makes 
tonight different 
to all previous 
meetings? 


