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Inclusive Day services Enabling Aberdeenshire 

Day Services Consultation, Tier 2 - Views of 

Family Carers’  

Banff 

Introduction 
Aberdeenshire Council Social Work and Housing Committee have 
agreed a three-year plan to enable Adult Disability Day Services to 
develop a more community based model of service delivery.   
 
National and local policy emphasises social inclusion and equality for 
people with disabilities. All community partners in Aberdeenshire 
have a responsibility for ensuring they take account of the needs of 
people with disabilities living in Aberdeenshire communities.  
 
It is recognised that whilst some individuals will always require 
buildings-based support, for others traditional service models can 
contribute to exclusion from local communities and limit 
opportunities for offering choice and personalised support. 
 
Ongoing improvement and innovation in Aberdeenshire day services 
has contributed to high levels of satisfaction. To improve services 
further and to achieve even better outcomes for service users we 
are continuing along the route of increasing integration with 
mainstream opportunities in local communities.  

Aims  
Future day services for adults with disabilities need to meet four 
essential criteria: 
 

 community integration  
 an outcomes focus  
 sustainability  
 affordability  

Outcomes 
Our day services must be able to evidence they can support the 
following outcomes: 
 

 Individuals learn, maintain and improve skills which supports 
maximising independence and quality of life 
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 People with profound and multiple disabilities, learning 
disabilities, autism and challenging behaviour have their 
physical, social and emotional needs met. 

 Individuals have increased self esteem, confidence and  are  
able to  make informed choices 

 Individuals develop and maintain relationships  which will 
reduce isolation and expand social networks 

 Individuals can access  activities independently or with 
appropriate support 

 Individuals are involved in setting their own outcomes 

Consultation 
Aberdeenshire Council believes that partnership with people who 
use services and their families is essential and that they must be 
involved in service re-design. We use the National Standards for 
Community Engagement to make sure our consultations are in line 
with best practice. 
 
This consultation seeks to identify what has worked well for people 
and what could be better in day services. The IDEA consultation is 
in three phases. The first (Tier 1) involved service users. We 
commissioned Arc Scotland as part of the Progress Scotland project1 
to undertake this work.  This is the second phase (Tier 2) and 
involved service users and family carers. We held seven events 
across Aberdeenshire in Aboyne, Stonehaven, Ellon, Inverurie, 
Peterhead, Fraserburgh and Banff. This report outlines what we did 
and what we learned in Banff.  
 
The next stage will involve community planning partners and other 
community stakeholders (Tier 3). What we learn from all the 
involvement events will provide the basis for how day services 
develop in Aberdeenshire.  

What we did 
We held an event at the Banff Springs Hotel on 18th April 2012. 
 
All family carers of people who use the Banff Day Services were 
invited to the evening.  
 
The background to the IDEA project was outlined and participants 
were shown a DVD produced by Aberdeenshire Council day services. 
Some information about current services was also available. There 

                                    
1 Progress Scotland is a project funded by the Big Lottery and Scottish Government. It is 
supporting initiatives in Dumfries and Galloway, Scottish Borders and Aberdeenshire aimed at 
supporting people with learning difficulties to be active and included citizens 
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were round-table discussions over three sessions where participants 
had the opportunity to say what they thought. We asked: 
 

 What do you like and value about the day services available at 
present? 

 What would you like to change about the day services you or 
your relative uses at present?   

 What worries or concerns do you have about changing the 
way we provide day activities for you or the person you care 
for? 

 How could we make day services more personal to you or 
your relative? 

 Have you any new ideas about what day services should be 
like?  

 What community resources are there in your locality which 
you or your relative would like to use?   

 What stops you or your relative using them? 
 Are there things which you or your relative would like to do 
for your local community e.g. volunteering; helping out; 
working? 
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The “Wish Fish” 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

The “wish fish” has travelled all around Aberdeenshire to the 
involvement events. People wrote down their dreams for the 

future and tied them to the wish fish. These are some of 
them… 

 
 

 

To have 
more 
money 

Support and 
transport to go to 
work in the library 

To go to a 
concert – 

Foster & 
Allan I wish my 

brother and 
sister lived 
near me 

More clubs 
to go to at 
night 

To be 
engaged 

Self 
Sufficiency 

To be a DJ 

 

Wheelchair 
accessible Ferrari 

 

To be out of 

day services 
and to get a job 

 

I wish for 

more social 
events 

To swim 
with 
dolphins 

Bridal 
model 

Good 
neighbours 

Community 
choir 

Don’t let 

budget cuts 
cut people’s 

opportunitie
s   

Stop 

prejudice! 
 

Holiday 

Wish for 

everyone to 
be happy! 

To be on 

X-Factor 
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What people said 
 

Question 1A  

What do you like and value about the day services 

available at present? 

 
A number of service users and family carers said that they like the 
variety of opportunities available through Banff day services. People 
feel they have choices and that there is a good mix between 
practical and leisure activities. 
 

“Good banter/fun” 
“I like when they do some exercise with me.  I like the staff 

and the company” 
 
People also felt that there was a good atmosphere with no 
discrimination. Staff are seen as very approachable, friendly and 
supportive.  
 
“Its good that you can approach staff if there is any sort of 

worry, I find it very reassuring” 
 
People liked the fact that the service was reliable and offered 
routine and somewhere to go and get out of the house. 
 
“It provides a place where service users can go and learn 

skills and meet new people in a controlled, safe 
environment” 

 
A number of people thought that the service allowed those who use 
it and their families to have a break from each other. This was seen 
to help support family relationships. 

A number of people have been supported to obtain training and 
work experience, with some successful in getting a job. Some 
people said that they liked going to Boyndie visitor centre and doing 
various jobs like making sandwiches and washing dishes. Other’s 
talked about skills they’d developed at Abidee Prints. 

 
“At present I only attend Abidee Prints and really enjoy the 
work and people there.  It provides a stable and creative 

environment” 
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Being involved in purposeful projects is greatly valued by people. 
The BEAT project was very well regarded, providing opportunities to 
get out in the van, keep active, and enjoy the good company of 
fellow workers / staff. 
 

“I like going to BEAT and would go there all the time” 
 
The social aspects of the day service were seen as beneficial for 
people. People described mixing with other people, including people 
who use the service, people who work there and the wider 
community.   
 
“Interacting, socialising and working with other people” 

 
People felt that the service was helping to promote independent 
living skills, through things like learning how budget. The service 
provides a calm environment, with back-up support for people to 
become more independent. 
 

“I am learning new skills and meeting new people” 
“A step towards freedom” 

 
The activities that people said they enjoyed included, bowling, 
sewing, rebound, music & dance, painting, working on the Banff 
Buzz community magazine and the Community Awareness Group. 
 
“I like woodwork because I like making stuff, I like using a 

hammer” 
 
A number of people in the Banff area enjoy the outdoors and the 
walking group and gardening were popular. 
 

“I like working outside” 
“I like going for outings in the bus” 

“I like the ‘Garden of Eden’” 

Question 1B  

What would you like to change about the day services 

you or your relative uses at present?   

 
A number of people said that they would like more flexibility both in 
terms of activities on offer and access to the service generally. 
Some would like the service to be available evenings and weekends 
and others would prefer no holiday closures. Some people would 
like to do be able to do more of the things they enjoy (BEAT and 
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learning shopping skills) others would like more varied groups to 
join and to be able to change groups and activities more easily.  
 

“More flexibility”  
 
Some people would like the service to respond more to individual 
needs than any specific group, by providing a service from age 16 
onwards with no retirement age. Some people said they wanted the  
service to provide something for over 65’s, for those who need a lot 
structure and routine, services for people who cope best in smaller 
groups or with one-to-one support, and also for younger people who 
want to be doing the same things as their peers without disabilities. 
 
“Gear it more towards young people and wheelchair users. I 
would like to see it change big time!  Come out of the dark 

ages make it more exciting” 
 
People feel that better information could be provided, particularly 
for people new to the area. An open day was suggested and having 
meetings and inviting parents / carers and service users to 
exchange views. It was thought that communication between 
schools/colleges and day services could be improved. It was 
suggested that more ‘picture information’ would be good. 
 

“Lack of information in general” 
 
People want more jobs in the community and more support to get 
them, although it was understood that this can be difficult in the 
area. It was suggested that people with disabilities tend to get the 
jobs that no-one else wants to do.  
 
Some people thought that more resources should invested in day 
services and would like day services to expand so it could make use 
of more buildings and have more space to move around. A building 
to allow Abidee Prints to expand to include retail of goods and be 
more community based was suggested. 
 
“I would like for Abidee Prints that I attend to have their 

own premises so we can continue the good work and expand 
as well” 

 
Specific things that people said they would like to be able to do 
were learn beauty skills - hair and nails; do water sports; shopping; 
swimming. It was suggested that the service could offer taster 
sessions in the snoezelen room. 
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It was suggested that some staff don't always fully understand the 
limitations of medical conditions. One service user said they wanted 
a counselling service to be available.  
 
It was felt that transport is not always user friendly and someone 
thought that it would be good if there were more courses available.  
 
Whilst someone said that they had enjoyed a ‘respite’ short break, it 
was also said that respite was complicated, needed better planning 
and that they needed better communication with the Doocot unit. 
 
Question 1C  

What worries or concerns do you have about changing 

the way we provide day activities for you or the person 

you care for? 

 
People were worried about not knowing what the changes might be. 
They said that they felt “left out” and weren’t being kept informed 
of what was happening. People thought that service users might 
lose contact with their friends and have to cope with changed 
routines and new staff. 
 

“Fear of the unknown” 
“Happy with our day services now. Worries about where to 

go from here” 
 
Some people said they were concerned about a “lack of funding” 
which meant there were not enough services for services for people 
with disabilities. They were worried that this might lead to cuts in 
the number of days people could use the service and make it 
difficult to finance new groups. Some people also had questions 
regarding the future of meal provision at day services. 
 

“We think that Aberdeenshire Council have got changes 
planned - cut in days/hours” 

“If my day services didn't open I wouldn't like to stay at 
home and not get it” 

 
People were also worried that change might mean job losses and 
loss of facilities. Some people thought that change might mean the 
service closing altogether which would leave people sitting at home, 
impacting negatively on their health and safety. 
 
“I would be concerned that a safe environment would no 

longer be provided for service users who are very 
vulnerable” 
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A lot of concern was tied up with the changes at Boyndie. People 
thought that they had not received enough information and did not 
know what would happen if they were not able to go there. This 
made people feel confused and anxious.  
 

“Where will my son/daughter go?” 
“Will there be something suitable?” 

 
Some people had issues with the way Boyndie had been operating, 
particularly in relation to a perceived disparity between those who 
were seen as “service users” and those who were seen as 
“workers”, the latter receiving some payment for their contribution. 
 

Question 2A 

How could we make day services more personal to you 

or your relative? 

 

Some thought more flexible open times and provision of a wider 
service accommodating overnight trips and evening / weekend 
activities, would be good as there is not enough to do out with the 
service.  It was thought that more social activities could be 
developed in the evenings, such as a music club or film club and 
some kind of Dating Service. It was felt that there should be more 
age appropriate groups for younger and older people. 
 
“Fun, happy, treated well and respected as a person -age 

appropriate” 
 
Reducing the admission age to 16 would be helpful for some as 
there are no specific services available for 16-17 year olds. There 
should also be better linking with education so that more service 
users can gain qualifications.  
 

“More groups aimed at achieving qualifications” 
 
More advertising, better information and better communication 
between schools/ colleges, would help make the service more 
personal. An Information Pack on all services available would 
helpful. Someone thought that there needed to be better 
communication with Parents / Carers on day-to-day basis. 
 

“Better communication” 
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Expanding existing services was suggested and providing more local 
projects in people’s home towns so they don’t have to travel, as 
well as continuing projects such as Abidee Prints and the woodwork 
group.  
 
People would like to be able to go swimming more and someone 
thought that a hydrotherapy pool in Banff would benefit service 
users. Other activities that individual would like, ranged from arts 
and crafts, physical activities and relaxation and leisure. 
 

“Horse riding; massage / pampering; singing in a choir; 
weekly painting/pottery; more baking classes; photography; 
jewellery making classes; hill walking; dancing; bowling; 

make up and beauty; more sporting activities” 
 
It was suggested that the service might establish contacts and 
relationships with the local business community to help people find 
work experience that suits individuals. There was also a suggestion 
that apprenticeships could be made available to more young people 
with disabilities. 
 

Metal Work - fabrication, welding 
Mechanics - fixing cars, building, go karts, stock cars. 

 
Although many people who use the service want jobs, some family 
carers were concerned to stress that there was no ‘one-size-fits-all’ 
in a personalised service and that widening employment 
opportunities could not be the solution for everyone. 
 
“Supported employment does not always suit every person” 

“Needs should be suited to each individual” 
 
It was also suggested that respite services could be more 
developed. 
 

“Short notice respite being made available” 
 
Some people did say that they were well served and already 
received a personalised service. 
 
“Lucky in Banff - we know staff well and couldn't be more 
personal - not detached, approachable, always get back to 
you. People get the opportunity to pick what they want 

because of choice” 
 
Some said that they didn’t want change as they were happy with 
the service as it is. 
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“I feel happy with the personal care I receive” 

 

Question 2B 

Have you any new ideas about what day services should 

be like?  

 
People had a number on enterprising ideas. Expanding the chicken 
project to have more animals, and possibly “a wee croft”; building 
enclosures for animals; to sell produce at craft fairs and farmers 
markets or open a shop; to open an Internet Café in Banff; 
springwater bottling;  a car wash service. 
 
“Take things to craft fares to show what is made by service 

users” 
 
People thought that the existing service could be improved by some 
redecorating of the resource centre and that Beat should have 
bigger premises so more people can work there and a bigger van 
for transport to Eden.  
 
There were lots of ideas for sporting activities, including doing an 
Olympics type tournament or Sports Day. 
 

“Could have swimming groups; aqua aerobics; football 
coaching; canoeing; skiing; bowling; darts; a Boccia team” 
“Could have a basketball club at the Community Centre” 

 
A sports/fitness centre and an accessible pool is needed in Banff.  
People want more access to exercise classes and a wider range of 
sports to suit different interest and abilities. Someone mentioned a 
scheme in the Midlands ‘Getting Hooked on Fishing’, that was open 
to young people with and without disabilities. 
 
More community based music sessions where people can learn and 
play instruments and sing would be good. People also suggested 
themed evening activities such as film or pampering nights. There 
needs to be more thought about accessible opportunities and 
activities in the evenings – some people miss out on activities which 
start early in the evening if they have had to travel home from work 
or college.  
 
It was suggested that personal relationship support, including help 
with friendship and dating and sex education would be helpful. It 
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was suggested that local Health Centres could run various health 
promotion events several times a year. 
 
Support focussed on independent living skills such as cooking, 
cleaning, washing, ironing, and personal care was suggested, as 
was widening access to college courses e.g. flower arranging 
 
Some family carers thought that more one to one support was 
needed and others thought there should smaller groups. There was 
the idea of extending opening hours and the scope of service, by 
offering breaks away with support. It was also suggested that there 
could be things to find out in other areas and some would like to 
see what happens elsewhere. 
 

“Meet other day services” 
 

Question 3A 

What community resources are there in your locality 

which you or your relative would like to use?   

 
There were lots of clubs and groups that people were either aware 
of or already went to. 
 

“Enable Group and Youth Club in Macduff; Fiddle Club; 
Accordion Club; Drop in café group; Banff Walking Group; 
Cycling group - off road/mountain biking club; Boyndie 

Dances; Knitting club in Fordyce; Gateway Club; Banff Sailing 
Club; Rifle Club; Bowling Club (ten pin and green); 
Deveronside Club; Deveron Vale Football Club” 

 
People said that there was a need for a young people’s group; 
women’s / men’s groups; a swimming club; a group to use the 
driving range; an ‘Enable’ Club in Turriff. 
 
There were lots of places people knew about, wanted to go to, or 
already accessed. 
 
“Gyms; bowling in Banff; Bonnyton in Fordyce; Duff House 

bowling in Aberdeen; football at Pittodrie; Macduff aquarium; 
driving range/ golf course; football park; swimming pools; 
college; shops; north ss; Banff castle (cinema and café); 
town hall; libraries; community chickens; pubs; gardens; 

farmers market; Harvest Centre - Friday mornings;  
community centre; tenpin bowling in Macduff; Boyndie Go-

Karting; Inverurie Church Centre; Family Centres” 
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Things that people wanted to do included eating out; shopping; 
bingo; swimming; walking; dancing - street dance, hip hop, salsa; 
movies and outings to various places such as Keith Show, Turriff 
Show and the Highland Wildlife Park; coffee mornings 
 
People were also aware of some specific opportunities including 
joinery classes in Fordyce; Puffin Golf courses; Duke of Edinburgh 
Awards and a Literacy Class at Community Centre. Supporting 
people through the cycling proficiency test was mentioned. 
 
There were some thoughts about strengthening links with schools. 
It was thought that people who use the service could facilitate 
groups in schools, teaching the skills they have such as screen 
printing, or they could do presentations in schools about their work 
experience. It was also thought that people with learning disabilities 
should access some school facilities such as badminton, trampoline 
and bowling. 
 

“Working together with schools” 

Question 3B 

What stops you or your relative using them? 

 
A big issue was the perception that the general public and 
employers in the local community were not accepting of people with 
disabilities. Some felt that it would be a “waste of money and time” 
to try and educate people.  Some family carers said that they felt 
their relative was okay in the immediate neighbourhood in which 
they were known, but were worried they would encounter problems 
if they went further afield. 
 

“People aren't accepting” 
 
As well as a general feeling that communities were not very 
accepting, some people said that they have experienced exclusion 
from certain groups or clubs because of their disability. Some were 
sceptical about the extent to which employers would be prepared to 
provide the support needed.  
 
Another issue was lack of people to provide support and information 
about what kind of support might be available. A number of people 
thought that they needed a ‘befriender’ or ‘buddy’ to accompany 
them to places. It was felt that many people need some support to 
be able to form and maintain relationships and that there is a lack 
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of volunteers. It was suggested that there could be a role for 
advocacy to “help to break down barriers”. 
 
People said that they have problems with some of the facilities 
available. Deveronside Social Club has time restrictions and the 
PRSCT gym is “small and stuffy”. Changing facilities and session 
times at the swimming pool are not good, particularly in the school 
holidays, and the temperature is too low for some people with 
disabilities; the pool at Cullen has closed and there is nowhere else 
suitable in area. Wheelchair access is a problem. Old buildings are 
not always accessible, with steps and poor layout for wheelchair 
users. Outing organised by various groups are not always 
wheelchair friendly. 
 
Some people feel that there are limited facilities in the area.  There 
are no cinemas in Banff; the Green Tree restaurant, which some 
said was a good place, closed down and people have to go 
Fraserburgh or into Aberdeen for college. It was also suggested that 
there is a lack of advertising for the facilities that do exist. Activities 
available do not suit everybody, sports opportunities are limited and 
some would prefer things like archery and yoga to be available. 
 
It can be difficult to for local groups to provide activities and there 
is believed to be too much bureaucracy, affecting screening 
processes for volunteers. In one case a group could not get 
insurance for a service user to go rambling.  
 
Lack of transport and funding were also seen as barriers. There is 
no service between Fraserburgh and Banff, apart from a joint 
college bus in the morning and afternoon. This puts severe 
limitations on people. The 305 runs every hour and should be 
accessible, but people said it can depend on whether the driver is 
helpful.  
 
Some of the problems people have accessing facilities was seen to 
be related to the needs of individuals. Some people did not tolerate 
noisy environments and crowds and there was a perception that this 
is what many community facilities’ were like. People also said that 
confidence and concentration span could be a barrier for some 
people. 
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Question 3B 
 
Are there things which you or your relative would like to do 

for your local community e.g. volunteering; helping out; 
working? 

 
People had various ideas about volunteering they’d like to do in 
their community and there was much willingness to be involved. 
People talked about volunteering in care homes or helping elderly 
people with their shopping and gardens; volunteering to sell pies at 
football matches; selling raffle tickets for local charities as well as  
helping out at home, ironing, housework, barmaid at home 
Volunteer in homes for elderly people. 
 

“Being involved in hanging baskets” 

“Help other people and help around Centre” 

“Volunteering work in charity shops” 
“Volunteer work at the Aquarium” 

 
People also had lots of ideas about local jobs they could do such as 
catering, grass cutting at the church grounds / local farms and 
working in garden centres. 
 

“Housekeeping service or dog walking service” 
“Work in the community gardens” 

 “Café at the Castle” 
“Supermarket - packing etc” 

“Work on a farm with small animals” 
“Work in a shop like Tesco's and get paid” 

Work in a garage 
 
Many people want paid work. People said they would like support to 
apply for jobs and with interview skills. Some also want to have 
access to work experience as a matter of course.  
 
“Work experience and taster sessions - like academy school 

teenagers do” 
 
Quite a few were interested in working / volunteering in enterprises 
involving chickens or animals. A number of people were concerned 
about their local environment and wanted to be involved in litter 
clearing, beach cleaning, helping with community plots, gardens 
and allotments. 
 

“Pride in your town hit squad” 
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People were interested in forming and joining new social groups. 
People also liked the idea of community clubs for younger people 
where there were discos and advice on alcohol and drug issues. It 
was thought that young people would like to help “less able and 
elderly people”. A retirement club for more elderly interests and 
parent support groups were also suggested. Some wanted to be 
involved in performing in a choir or drama group. 

“I would like to do and see more drama activities in our 
community, to promote the arts - I would like to see other 

people join in if they wish” 

 

Key Messages 
 
1. People want access to training that can lead to 
employment 

What do we need to do? 
Work with partners to widen access to a range of opportunities 
including apprenticeships and work experience. Support and 
develop links, networks and opportunities 
 
2. People need somewhere to meet others and build 
relationships 

 
What do we need to do? 
Work with partners to develop and support a range of social 
opportunities and to ensure access to a range of venues that are 
safe and inclusive 
 

3. People want to go to different places and do/see 
different things and need to be able to travel 

 

What do we need to do? 
Work with all partners to support better more comprehensive and 
inclusive public transport and explore different travel options  
 

4. People want to carry on learning and want to develop 
their skills to be independent 

What do we need to do? 
Work with community learning and development and other 
partners, to ensure that appropriate learning opportunities are 
available and are focused on achieving positive outcomes 
 
5. People want support to be independent 
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What do we need to do? 
Support person centered planning focused on developing personal 
life plans and work with housing and support providers to develop a 
range of options 
 
6. People need information and control over change that 
is positive 

 
What do we need to do? 
Ensure people are kept informed of and involved in any changes 
that effect them and their relative and provide information on 
resources available and any new opportunities 
 

7. People want opportunities to volunteer and contribute 
to their community 

 

What do we need to do? 
Continue to develop good links with a range of community groups 
and ensure that people with disabilities are involved and supported 
to contribute 
 
8. People need better and more accessible local facilities 

in their community 
What do we need to do? 
Work with local community planning partners and business’ to 
promote and develop accessible buildings,  local facilities and more 
opportunities 
 

9. People want a flexible service that responds to the 
needs of individuals and specific groups 

What do we need to do? 
Promote the development of age / gender appropriate and interest 
specific groups where people can enjoy time with peers and share 
interests and mutual support 
 
10. People need appropriate paid and unpaid support  
What do we need to do? 
Ensure that people with specific needs receive appropriate and 
professional care and support and develop networks/circles of 
support that can foster lasting relationships  
 

11. People want a range of interesting and stimulating 
things to do and need to know what is available in their 

community 
What do we need to do? 
Work with partners to develop community resources and support 
family carers and service users to say what they would like 
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developed locally.  Increase awareness of and involvement with 
community information resources such as grampiancaredata 
 
12. People want to be involved in their community 
What do we need to do? 
Promote and encourage innovative ways to link with other groups of 
people and resources to develop shared projects 
 
13. Negative attitudes and discrimination needs to be 

challenged 
 

What do we need to do? 
Negative attitudes in our communities needs to be addressed and 
harassment and discrimination should not be tolerated 
 

14.    People need information about opportunities and 

support available 
What do we need to do? 
Work with local partners to make information accessible and easily 
available to people in the community  
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What is the Big IDEA? 

The Big IDEA stands for Inclusive Day services - 

Enabling Aberdeenshire. 

What is it about? 

The Big IDEA is about improving day services for 

adults with disabilities. We want to make sure: 

♦ everyone gets the service they need  

♦ people with disabilities are more involved in 

their local communities  

♦ people with disabilities are valued members of 
their communities  

♦ people are supported to fulfill their potential  
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What did people think about the Involvement 

Events?  
 
 

 
 
 
 
 
 
 

 
 

 

 
 

 
 
 
 
 
 
 

 
 

 

 

Thank you to everyone who took part and shared 
your ideas about how we can make services better 

 

 

 

 

 
 

 

 
Inclusive Day services Enabling Aberdeenshire 

 
 

Not quite sure of 
potential influence 
of our opinions - 
mistrust 
Aberdeenshire 
Council in other 
projects 

Good idea but 
should have 
been held earlier  

 

We are no 
further on 
with what's 
happening  

Meeting new 
people and 
experiencing 
their thoughts 
and opinions  

Putting 
faces to 
names 

 

Have more 
of them 

 

You are asking us 
what we want but 
how often in the real 
world do we get what 
we want 

It was very 
good and it 
went very well 

 

More open 
discussion 
by planners 
and leaders 

Seeing all the 
staff - 
informative 

 


